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7 dpeBpans 1992 roga N 2300-1

POCCUNCKAA ®EOQEPALIUA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN
Cnncok N3MeHsLWNX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-$3,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, oT 25.11.2006 N 193-$3,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93)

HacToawmn 3akoH perynupyet OTHOLUEHUsl, BO3HUKAalOLMEe Mexay noTpedbutensamm u M3roToBUTENAMM,
NCMONHUTENSAMM, UMMOPTEPaMMX, NpoAaBLamMu Mpu MpoAaxe TOBapoB (BbIMOMHEHUW paboT, oOkasaHuu YCnyr),
yCTaHaBnMBaeT MnpaBa noTpebuTenenn Ha npuobpeTeHne ToBapoB (paboT, ycrnyr) Hagnexalwero kadectsa U
6Ge30onacHbIX ANs XXU3HWU, 300POBbS, UMYLLIECTBA NOTPEOUTENEN 1 OKpYXaloLLen cpeabl, MonyvyeHe HgopMaumum o
ToBapax (pabortax, ycnyrax) u o006 WX M3roToBUTENSAX (UCMOMHWTENsIX, MNpodaBLax), MpPOCBELLEHuE,
rocylapCTBEHHYIO 1 OOLLECTBEHHYIO 3alUWTy MX MHTEPECOB, a Takke onpedensieT MexaHu3M peanusaumm 3Tux
npas.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCNONb3yeMble B HACTOSLLLEM 3aKOHE:

noTpebutens - rpaxgaHuH, UMELMN HamepeHve 3akas3aTb unu npuobpecTn nMBO 3akasbiBalOLLUNA,
npuodpeTaoLWwmin N  UCNonb3yLWMIn ToBapbl (paboTbl, YCNyrn) MWCKMIOYUTENBHO AN JNIUYHbBIX, CEMENHbIX,
AOMALLHNX M UHBIX HYX[, HE CBA3aHHbIX C OCYLLEeCTBNIEHMEM NPeanPUHUMAaTENbCKON AEATENBHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

M3roToBUTENb - OpraHM3auMs Hes3aBWCMMO OT ee OpraHuM3auMoOHHO-NPaBoOBON (OPMbI, a Takke
NHOMBMAYanNbHbIN NpeanpyUHMMaTenb, NPOM3BOoASLLMe TOBapbl ANA peanv3auumn notpebutensm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCMNOMHUTENb - OpraHuM3auusi He3aBUCMMO OT ee OpraHusaLMoOHHO-NpaBoBON OPMbI, a Tawkke
WHOMBMAOYaNbHbIN NpeanpuHUMaTtenb, BbIMOMHAWME paboTbl UMM OKasbiBawolWmMe YCryrn notpedbutensam no
BO3MeE3HOMY J0OroBopy;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npopaseL, - opraHM3auns He3aBMCMMO OT ee OpraHM3auMoHHO-NPaBoBON HOPMbI, a TaKkke UHAUBUAYarNbHbIN
npegnpuHumarenb, peanusyloLiye ToBapbl NOTPEOUTENSM NO AOroBOPY Kynin-npoaaxw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

ab3au yTpaTtun cuny. - PegepanbHblli 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycrnyrv) - HecooTBeTCTBME ToBapa (paboTbl, ycrnyru) unu obsisaTenbHbIM
TpeboBaHMAM, NPpegyCMOTPEHHBbIM 3aKOHOM MO0 B YCTAaHOBNEHHOM MM MOPSAKE, UMK YCNOBUAM AOroBopa (npu mUx
OTCYTCTBUM WMX HEMONHOTE YCroBUA OObIMHO NpeabsaBnseMbiM TpeboBaHUAM), N Lensm, Ans KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIYHO WMCMONb3yeTcsl, UNKU LenaM, O KOTOpbIX npogasey, (MCNonHWTENb) Obin
MocTaBneH B W3BECTHOCTb MOTpebuTenem npu 3akmoyeHuu AoroBopa, unv obpasuy u (Mnu) onucaHuio Mnpu
npogaxe ToBapa no obpasuy 1 (Mrm) No oNMUCaHuUI;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HegocTaTok ToBapa (paboTbl, ycnyrn) - HeyCcTpaHWMbIA HeLOCTaTOK WM HeLoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX pacxodoB WM 3aTpaT BpPEMEHW, UMW BbiSBRSETCH
HeoOHOKPaTHO, UMK NPOSIBNSIETCS BHOBb NMOCIE €ro yCTpaHeHusi, unu apyrne nogobHble HeLoCTaTKy;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)
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Ge3onacHocTb ToBapa (paboTkl, ycnyri) - 6e3onacHocTb ToBapa (paboTbl, yCryrv) Ans >XWM3HW, 300pOBbS,
nmyLlecTBa NOTPEOUTENS W OKPYXKaloLeN cpefbl NpU ODObIYHBIX YCMOBUMSX €ro MCMoNb30BaHWUsl, XpaHEHWs,
TPaHCMOPTUPOBKM N yTUNN3aLuun, a Takke 6e30nacHOCTb NpoLecca BbIMNONHEHNs paboThl (Oka3aHus ycryru);

YMNOMHOMOYEHHaa M3roToBuUTENeM (NpPogaBLIOM) OpraHMsaums WnnM  YNonHOMOYEHHbIN  U3roTOBUTENEM
(MpogasuoM) HaAnBMAYanbHbLIN NpeanpuHMMaTenes (ganee - ynonHOMoYeHHas opraHu3auuns unm ynoriHOMOYEHHbIN
MHOuBMAYanbHbIA NpeanpuHUMaTenb) - opraHv3alums, OCYLLEeCTBASLWAaa onpeaeneHHylo OeATenbHOCTb, UMu
opraHusaums, cosgaHHasa Ha Tepputopun Poccunckon depepauumm mnsrotosutenem (Npogasuom), B TOM 4ucne
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM NPOAABLIOM), BbINOMHAWLWME oOnpeaeneHHble (yHKUMM Ha
OCHOBaHWWM [OroBopa C M3rotoBuTeNnemM (NpogasBLOM) U YNOMTHOMOYEHHbIE MM Ha MPUHATUE U YOOBMETBOPEHME
TpeboBaHuiA noTpebutenen B OTHOLIEHMM TOBapa HeHagmneXallero kadectsa, nvMbo WHAOMBMAYaNbHbINA
npeanpuHMMaTenb,  3aperncTpupoBaHHbIn  Ha  Tepputopum  Poccuiickonn  ®depepauun,  BbINOMHSOWMWA
onpefeneHHble PyHKLMN Ha OCHOBaHMU A0roBopa C U3rotoBuTenem (NpogasLOoM), B TOM YuCe C UHOCTPaHHbIM
N3roToBMTENEM (MHOCTPaHHLIM NPOLABLIOM), U YNMONTHOMOYEHHbIA UM Ha NMPUHATME U YOOBMETBOPEHNE TpeboBaHUN
notpebutenen B OTHOLLIEHUN TOBapa HeHaaeXallero Ka4yecTsa;

(ab3au BBeoeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMnopTep - OpraHMsaums He3aBUCUMO OT OpraHU3auMOHHO-NPaBOBOM (POPMbl UMW UHAUBMAYATbHbIN
npeanpuvHMMarTernb, OCYLLEeCTBASOWME UMNOPT ToBapa ANA ero nocneaywlwen peanusaumm Ha TeppuTtopum
Poccuickon ®egepavuu.

(ab3au BBeoeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Mnaea |. OBLUUE NONMOXEHUA
Cratbs 1. NpaBoBoe perynnpoBaHne OTHOLLEHWIA B 06nacTu 3awwmTel Npae notTpebutenen

1. OTHOLWeEHUS B obnacTu 3awmTel Npae notpebutenen perynupytoTcs paxgaHckum kogekcom Poccuickon
degepaummn, HacToAWMM 3akoHOM, ApyruMmn dedeparbHbIMU 3akoHaMW (farnee - 3aKOHbl) U NPUHUMaeMbIMU B
COOTBETCTBMM C HAMW NHBIMU HOPMAaTUBHbBIMW MpaBoBbIMK akTamun Poccuiickon ®epepavmu.

(n. 1 B pea. ®epgepansHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpasutensctBo Poccumnckon ®efepaummn He Bnpase nopyyatb pegeparbHblM opraHaM UCNONMHUTENLHON
BMacTu NpMHMMaTh akTbl, COAepXaLlye HOpMbl O 3alliMTe npae noTpebuTenen.

MpaeuTtenbcTBo Poccuiickon ®egepauun Bnpase vM3gaBaTb AMis NoTpedbutens v npogasua (M3roToBUTENS,
NCMNOMHUTENS, YMNOMHOMOYEHHON OpraHM3auum Wnn YNOSTHOMOYEHHOro WHAMBUAYAaNbHOrO npeanpuHuMaTens,
uMnopTtepa) npaswna, obs3aTernbHble MNPU 3aKMOYEHUA W WUCMOMHEHWMU MyGNUYHBIX [OroBOpPOB (4OrOBOPOB
PO3HWUYHOW KyNnu-Npoaaun, SHeprocHabXXeHUs, [OrOBOPOB O BbINOMHEHUN paboT 1 06 okasaHuu ycnyr).

(ab3au BBeoeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
A63aL, ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-93.

Cratbsa 2. MexgyHapoaHble gorosopbl Poccuinckon ®epepaumm

Ecnu MexayHapoaHbiM 4O0roBopomM Poccuiickon CDe/J,epau,MM yCTaHOBJ1€HbI UHbIE NpaBuiia O 3aluTe npas
n0Tpe6MTene|?1, 4YeM Te, KOTopble nNpeayCMOTpEeHbl HACTOALLUM 3aKkoHOM, NPUMEHAKTCA nNpaBunna MmexayHapoaHoro
goroeopa.

Cratbs 3. NpaBo noTpebuTtenen Ha NpocBeLLeHNe B 0bnacTy 3awmTel NpaB NnoTpebuTtenemn

MpaBo noTpebutenen Ha npocsBelleHne B obnacTu 3awuTbl npaB noTpebutenen obecneunBaeTcs
NMOCpeacTBOM BKIMOYEHUs] COOTBETCTBYIOLMX TpeboBaHun B deaeparbHble rocyaapCTBeHHble obpa3oBaTernbHble
CTaHOoapTbl M obpasoBaTernbHble NPOrpaMMbl, a Takke MOCPEACTBOM OpraHu3auum cuctembl WHGOpMaLMK
notpebutener ob Nx NpaBax U 0 HEOHBXOANMbIX AENACTBUSAX NO 3aLLMTe STUX NpaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-$3)

Cratbs 4. KadyecTBo TOBapa (paboTbl, ycnyru)

1. MpopaseL, (ncnonHuTenb) 06593aH NepegaTb NoTpedbuTento ToBap (BbINONHWUTL paboTy, okasaTb ycnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET [JOrOBOpY.

2. lMpn oTCyTCTBUM B OOroBOpE YCMOBUIA O kadyecTBe ToBapa (paboTbl, ycnyrv) npopasey, (MCMOMHUTENb)
06s3aH nepepatb noTpebuTento ToBap (BbIMOMHUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYIOLUA OObIYHO
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npeabaBnseMbiM TpeboBaHMAM M MPUrodHbIN ANA Uenen, Ans KOTopbix ToBap (paboTa, ycrnyra) Takoro poga
00bIYHO MCnonb3yeTcs.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnu npogasel (McnonHUTeNb) Npu 3aKkno4eHnn Jorosopa bbin noctaBneH notpeburenem B M3BECTHOCTb
O KOHKpETHbIX Lensix npuobpeTeHnss ToBapa (BbIMONHeHUs1 paboTbl, OKa3aHUs ycryru), npogasel, (UICNOMHUTENb)
00653aH nepegaTb noTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb YCMyry), NPUrogHbln Afs UCMONb30BaHUS B
COOTBETCTBUM C STUMMW LIENAMM.

4. Mpu npogaxe ToBapa Mo obpasuy 1 (Mnv) onucaHuio nNpogaeel, 06sA3aH nepefatb NoTpebuTento ToBap,
KOTOPbIN COOTBETCTBYET 006pasuy v (Mrn) onmMcaHumio.

5. Ecnu 3akoHamMu unu B YCTAHOBMEHHOM UMW Mopsiake NpefycMOTpeHbl obsi3aTenbHble TpeboBaHMA K
ToBapy (pabote, ycnyre), npogaeeL, (UCNonHUTeNb) 06513aH nepepatb NoTpebutento Toeap (BbINONHUTL paboTy,
oKasaTb YCryry), COOTBETCTBYIOLLNIA 3TUM TPebOOoBaHMAM.

(n. 5 B pea. ®epgepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 5. NpaBa n 06513aHHOCTN N3rOTOBUTENS (MCMOSNTHUTENS, NpogasLua) B obnactn ycTaHOBMEHMS Cpoka
cnyx6bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMAHOrO cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboTty), npeaHa3HayeHHbIN A8 ANUTENBHOTO UCNOSb30BaHNsA, U3roTOBUTENb (MCNOMHUTEND)
BNpaBe yCTaHaBNuBaTb CPOK CMyxObl - nepvoa, B TeYeHWe KOTOPOro W3roTOBUTEMb (MCMonHUTEnb) obsiyertcs
obecneumBaTb NOTPeOMTENO BO3MOXHOCTb WCMONb30BaHUSA ToBapa (paboTbl) MO Ha3HAYEHUIO WU HECTU
OTBETCTBEHHOCTb 3a CYLECTBEHHble HedoCTaTKM Ha OCHOBaHWWM MyHkTa 6 cTtatbn 19 M nyHkta 6 cratbu 29
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WNarotoBuTenb (ucnomnHuTenb) 06s3aH ycTaHaBnuBaTb CPOK Cryxbbl ToBapa (paboTbl) ONUTENLHOro
Nnonb3oBaHWs, B TOM YMCMEe KOMMMNEKTYIOWMX WU3OEnun (JeTanen, ys3nos, arperaToB), KOTOpble MO WCTEYEHUU
onpeneneHHoro nepuoga MoryT NpPeacTaBnATb OMNACHOCTb AN XXM3HMW, 300POBbsl NOTPEOUTENS, NPUYMHATL Bpeq
ero UMyLLEECTBY UMW OKpyXxatoLlen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATLCA €QUHMLAMM BPEMEHW, a TakkKe WHbIMW eQuHMLaMu
n3MepeHus (KunomeTpamu, MeTpamMu W MPoYMMU  eAMHUMLAMU U3MEPEeHUs wucxogs w3  (PyHKLMOHAarbHOro
HasHa4yeHusi ToBapa (pesyrnbTata pabdoTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Ha npoaykTbl NuTaHns, napgroMepHO-KOCMEeTUYECKME TOBapbl, MeAMKAMEHTbI, TOBapbl ObITOBOA XUMUX ©
MHble NogobHble ToBapbl (PaboTbl) M3roTOBUTENb (MCNOMHUTENDB) 0653aH yCTaHaBNuBaTb CPOK rOAHOCTU - Nepuog,
Mo NCTEeYEeHNN KOToporo Toeap (paboTa) cuMTaeTcst HENPUroAHbLIM AN UCMONb30BaHUS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpopaxa ToBapa (BbINONHeHNe paboTbl) MO UCTEYEHUN YCTAHOBEHHOIO CPOKa FOAHOCTM, a Takke ToBapa
(BbINnONHEHWe paboTbl), Ha KOTOPbIA [OMKEH OblTb YCTAHOBMEH CPOK TOAHOCTW, HO OH HEe YCTaHOBMEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. MN3rotoBuTenb (MCNONHWUTENDb) BNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
TeuyeHne KOTOPOro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBuTenb (MCNOMHUTENb), NpodaBeL,
YMNONMHOMOYEHHasi OpraHM3aums UNn ynorHOMOYEHHbIV MHAVBUAYarbHbIA NpeanpuHuMaTens, umnopTep obsidaHbl
yAOBNETBOPUTL TpeboBaHMsA NoTpedbuTens, ycTaHoBMNEHHbIe cTaTbaMn 18 1 29 HacTodAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MarotoButenb BrnpaBe MNpUHSATbL 00A3aTENbCTBO B OTHOLLEHUMW HELOCTaTKOB TOBapa, OOHApYXEHHbIX Mo
NCTEYEHNM YCTaHOBIEHHOrO UM rapaHTUNHOIO CpoKa (AOMNONHUTENbHOE 06A3aTeNbCTBO).

(ab3au BBeaeH PenepanbHbiM 3akoHoOM OT 21.12.2004 N 171-$3)

CopepxaHve OomnonHUTenbHOro obsi3aTenbCcTBa WM3roTOBUTENS, CPOK AENCTBUSI Takoro obs3atenbcrBa u
NOPSAOK OCYLLECTBMNEHNSA NOTpebuTenem npas no Takomy o6a3aTensCTBY ONpeaensioTcs U3roToBUTENEM.

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-$3)

7. MNpopasey BNpase yCTaHOBWUTL Ha TOBap rapaHTUIHbLINA CPOK, ECMN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

MpopaBeL BrpaBe MpUHATL 00A3aTENBLCTBO B OTHOLUEHWW HEOOCTATKOB TOBapa, OOHapy>KEHHbIX Mo
NCTEYEeHNM rapaHTUAHOIO CpoKa, YCTaHOBIIEHHOIO M3roToBUTENEM (OONOMNHUTENBbHOE 00A3aTENbCTBO).

CopepxaHve gononHuTenbHoro obsisatenscTBa nNpoaasLa, CPOK AENCTBMA Takoro 06583aTenbCcTBa U NOpsaoK
OCYLLECTBNEHNs NOTpednTenemM npae No TakoMy oba3aTenbCTBY OnpeaensioTcst JOroBOPOM Mexay notpebutenem
1 NpoaaBLIOM.
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(n. 7 B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-$3)

8. N3rotoBuTenb (nMpoaaBeL,) HeCceT OTBETCTBEHHOCTb 3a HeOQOCTaTKM ToBapa, OOHapyXeHHble B TeveHue
Cpoka OeNcTBusi OOMOMHUTENbHOro obs3aTenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM nyHkTa 6 ctatbu 18
HacTosiLero 3akoHa, a Nnocrne OKOHYaHWs Cpoka AeNCTBUS OOMOSNHUTENbHOro 0683aTenbCcTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbu 19 HacTosiwero 3akoHa.

(n. 8 BBegeH deaeparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

CraTba 6. O6A3aHHOCTb U3rOTOBUTENA 0BECMNEUYNTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro obCnyKmMBaHUA
ToBapa

MN3rotoButens 06513aH 06ecrnednTb BO3MOXKHOCTb UCMOMbL30BaHUA TOBapa B TEYEHWUe ero cpoka crnybbl. [na
3TON LEnuW M3roToBUTENb 0BECrneYMBaeT PEeMOHT W TeXHWYeckoe OBCMyXuBaHWE ToBapa, a TakKe BbIMycK U
MOCTaBKy B TOProBble U PEMOHTHbIE OpraHM3aLun B HEOBXOAUMbLIX AN PEMOHTa U TEXHUYECKOro 0BCMyXu1BaHUs
obbeme M accopTUMEHTE 3anacHbIX YacTel B Te4YeHWe Cpoka NPOM3BOACTBA ToBapa M MOCMe CHATUA ero ¢
MPOW3BOACTBA B TeUeHMe cpoka cry6bl ToBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHWe OecsATU NET CO AHS
nepenayun ToBapa noTpeduTento.

Cratbsa 7. NpaBo notpebuTtens Ha 6e3onacHocTL ToBapa (paboTkl, ycryri)

1. TMoTpebutenb MMeeT npaBo Ha TO, 4YTOObl ToBap (paboTa, ycryra) Mpu OObIYHBIX YCIOBUSX €ro
NCMONb30BaHUSA, XPaHEHUs, TPAHCMOPTUPOBKN 1 yTunusaumum Obin 6e3onaceH ANs XU3HW, 300pOBbst NoTpebuTens,
OKpyXaloLlen cpefbl, @ TakKe He MPUYUHAN Bped uMmyLlecTBy noTpebutens. TpeboBaHWs, KOTOpble OOMKHbI
obecneymBaTb 6e3onacHoCTb ToBapa (paboTbl, yCryri) Ans XusHu 1 300poBbs NOTPebUTENS, OKpy>XKatoLLen cpeabl,
a TawkKe npedoTBpalleHVe TMpPUYMHEHWs Bpeda WMyLLecTBy notpebuTens, 4BnsATCA obA3aTenbHbIMU U
yCTaHaBNMBalTCS 3aKOHOM UMK B YCTAHOBINIEHHOM UM MOPSIAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. WasroTtoButenb (ucnomnHuTenb) obsisaH obecneuvnmBatb Ge3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBMEHHOro CpoKa Cry>k0bbl Uy cpoka rogHocTu ToBapa (paboTbl).

Ecnu B cooTBeTCTBMU C NYHKTOM 1 cTatby 5 HacTosLwero 3akoHa U3roToBUTENb (MCNOMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cnyx0bl, OH 06513aH obecnevnTb Ge3onacHoCcTb ToBapa (paboTbl) B TEHEHUE OECATM JTET CO
OHA nepegayn ToBapa (paboTbl) noTpebuTento.

Bpea, NPUWYUHEHHBIN >KU3HM, 300POBLID WM MMYLLECTBY NOTpebutenst BcneacteBMe HeobGecneyeHus
6e3onacHocTn ToBapa (paboThbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBUM CO CTaTbel 14 HacToswero 3akoHa.

3. Ecnn gnsa 6esonacHOCTU MCNoOMnb30oBaHWA ToBapa (paboTbl, yCnyru), ero XpaHeHusl, TPaHCropTUPOBKM U
yTunusaumm HeobxoammMo cobniogaTth crneuuanbHble npasBuna (panee - npaswna), U3roToBUTENb (MCMOMHUTEND)
0053aH yKkasaTb 3TM MpaBuna B COMNPOBOAMTENbHOW OOKYMeHTauum Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMpPOBKOM WNM WMHBbIM CNocobom, a npogasel (McnonHuTenb) 00A3aH OOBEeCTM 3TW NpaBuna A0 CBeaeHus
notpeburens.

4. Ecnm Ha ToBapbl (paboTbl, YCnyrn) 3akOHOM WM B YCTAHOBIIEHHOM MM MOPSOKE YCTaHOBMEHbI
obsasaTenbHble TpeboBaHus, obecneuuBawlme ux ©6e30MacHOCTb ANS KWU3HW, 300pOBbsA  MoTpebuTens,
OKpyXaloLLen cpedbl 1 NpeoTBpalleHne NpUYMHEHUss Bpeda MMYLLEeCTBY NoTpebuTensi, COOTBETCTBME TOBapoB
(paboT, ycnyr) ykasaHHbIM TpeboBaHMSAM  MoOANexuT oba3aTenbHOMY NOATBEPXKAEHUIO B nopsigke,
NpegyCcMOTPEHHOM 3aKOHOM U MHBbIMW MPaBOBLIMU aKTaMM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetcs npogaxa ToBapa (BbiMONHEHWE paboTbl, OkasaHuWe ycryrn), B TOM 4YWUCME WUMMOPTHOro
ToBapa (paboTbl, ycnyri), 6e3 nHdopmaumm o6 obs3aTtenbHOM NoATBEPXKOEHUN €ro COOTBETCTBUSI TpeboBaHMAM,
yKa3aHHbIM B NyHKTe 1 HacTosALLEN CTaTby.

(n. 4 B pea. ®epepansHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnu ycTaHOBMNEHO, 4TO npu cobnogeHun notpebuTenemM yCTaHOBIEHHbIX MPaBUI UCMOMb30BaHMs,
XpaHEeHUs1 UNU TPaHCMOPTUPOBKK ToBapa (paboTbl) OH NPUYMHSAET UM MOXET NPUYUHUTL BPEL, KU3HU, 300POBbLIO U
nMylLlecTBy  noTpebuTens, OKpyXawllen cpege, M3roToBUTENb  (MCNOMHWUTENb, MpogdaBel) 00sA3aH
He3aMeanUTENbHO MPUOCTaHOBUTL €ro MNPOM3BOACTBO (peanusaumio) OO0 YCTpaHeHus MpuynH Bpeda, a B
HeobX0aAMMbIX Cryyasix MPUHATE MePbI MO U3BbATMIO ero N3 od6opoTa 1 0T3bIBY OT NOTpedbuTensa (noTpebutenen).

Ecnu npuunHbl Bpega yCTpaHWTb HEBO3MOXKHO, M3rOTOBUTENb (MCMOMHUTENL) 0053aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npoussoactsa. [lpu HEBbINOMHEHWU M3rOTOBUTENEM (UCMOMHUTENEM) 3TOM 006s13aHHOCTU
YMOMHOMOYEHHLIN dhedepanbHbIl OpraH MCMONTHUTENLHOW BNacTU NPUHUMMAaeT Mepbl MO OT3bIBy Takoro ToBapa
(paboThbl, ycnyrM) ¢ BHYTPEHHErO pbiHKA M (MnK) OT NoTpedbutenst unu notpebutenen B nopsiake, yCTaHOBNEHHOM
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3akoHogaTtenbcTBOM Poccuickon ®egepaumm.
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboThbl, ycryru), noanexart BO3MeLLEeHNI0
N3roToBuTENEM (MCNOMHUTENEM) B NMOMTHOM OObeMme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. lNpaBo noTtpebutens Ha nHdopmaumio 06 nsrotoBuTene (MCNoNHWTENe, NpoaasLe) U O ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtens BrnpaBe NoTpeboBaTb NpegocTaBrieHUss HEOOXOAMMOW M OOCTOBEPHON WHopmauun o6
nsroToBuTENE (UCNOMNHUTENE, NPOAABLE), peXMMe ero paboTkl U peanuayemblx UM ToBapax (paboTtax, ycnyrax).

2. YKkasaHHasi B NyHKTe 1 HacTosLWen ctaTb MHpOpMaLUsa B HarnsgHoOM 1 SOCTYNHOM hopme AoBoauTCA A0
cBedeHus1 noTpebutenen npu 3aknoyYeHUn [OroBOPOB KyMNU-MPOL4aXM WM AOrOBOPOB O BLINOSHEHUUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATLIMU B OTAENBHBLIX cdiepax 0bcnyxmMBaHMs NOTPeduTenewn, Ha pPycCKoM SA3bIKe,
a [JONONHUTENbHO, MO YCMOTPEHWUI0 MU3roTOBUTENS (MCMOMHUTENs, npofasua), Ha rocyAapCTBEHHbIX S3blKax
cybbekTtoB Poccuiickon ®enepaummn n poaHbIx s3bikax Hapoaos Poccuiickon denepaunm.

Cratbs 9. iHdopMaums o6 usrotosuTene (McnonHuTene, NpoaasLe)

1. WsrotoButenb (McnonHuTenb, npopasey) obsizaH OOBECTM OO0 CBedeHus noTpebutena gupmMeHHoe
HaumeHoBaHVe (HauMeHOBaHME) CBOEW OpraHusauuM, MecTo ee HaxoXAeHus (agpec) U pexum ee paboThbl.
MpogaseL, (MCNoONHUTENb) pasMeLLaeT Yka3aHHY MHOPMAaLIMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MsrotoButens (McnonHuTens, npogasel) - MHOMBMAYamNbHLIA NpeanpuHMMaTens - OOMKeH NpedocTaBUTb
noTpebutenio uHcOpMaLMio O roCydapCTBEHHOW perncrtpaumm M HavMMEHOBaHUWM 3aperMcTpyMpoBaBLLEro ero
opraHa.

2. Ecnn BuO [eATernbHOCTU, OCYLLECTBISEMbIN U3roToBUTENeM (MCMOMHUTENEM, NPOAABLOM), NOANEXUT
NULEH3MPOBaHNIO M (MNKU) UCTIONHUTENb UMEET rOCYAapCTBEHHYIO aKkkpeauTauuioo, OO0 CBeAeHus notpebutens
AomkHa ObITb AoBefdeHa uHdopMauma O Buae OeATENbHOCTU M3roToBUTENS (MCNOMHUTENS, npogasua), HoMmepe
nuueHsunm n (MnNn) Homepe CBUAETENbLCTBA O rOCYAAapCTBEHHOW akkpeauTauum, Cpokax OeNCTBUSA YKadaHHbIX
nvueHsun 1 (Mnu) cBMOETENbCTBa, a Takke MHGopMauust 06 opraHe, BblAaBLUEM yKa3aHHble NUMLUEH3NIO U (Mnn)
CBUAOETENbLCTBO.

(n. 2 B pea. ®epepansHoro 3akoHa ot 16.10.2006 N 160-$3)

3. NHdopmauus, npegycMoTpeHHas nyHktamy 1 M 2 HacTodwen craTbW, OOMPKHa ObiTb AoBedeHa A0
cBefeHns notpebuTenen Takke MNpu OCYLUECTBIIEHWU TOProemnu, ObITOBOrO M WHbIX BWAOB OOCMYXMBaHMSA
noTpebutener Bo BpEMEHHbIX MOMELLEHMSAX, Ha ApMapKax, C NIOTKOB U B APYrvx Criydasx, ecnv Toproensi, ObIToBoe
N VHble BUAbl OOCNyXMBaHWUA NOTpebuTeneln OCyLIEeCTBAOTCA BHE MOCTOSIHHOTO MEeCcTa HaxoXAeHus npoaasua
(vcnonHuTens).

Cratbsa 10. IHdopmaumsi o ToBapax (paboTax, ycryrax)

1. WsrotoButenb (McnonHutenb, npodaBel) o00s3aH CBOEBPEMEHHO MpedocTaBNATb noTpebuTento
HeobXxoauMylo 1 JOCTOBEPHYIO MHopMaLMio 0 ToBapax (paboTax, ycnyrax), obecneymsaroLLlyto BO3MOXHOCTb WX
npaBunbHoro Bblbopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepevyeHb KM cnocobbl AoBeaeHMs
nHdopmaumm o notpedbutensa yctaHasnueatoTcs [NpaBuTtenbctBom Poccuickon denepaunm.

2. NHdbopmauums o ToBapax (paboTax, ycnyrax) B o6a3aTenbHOM nopsiake AoSKHa coaepkarh:

HaMMeHOBaHMEe TEeXHUYECKOro pernameHTa WNM MHoe YCTaHOBMEHHOEe 3akoHoaaTenbCTBoM Poccuickon
depepaumm O TEXHWYECKOM perynumpoBaHMM W CBUAETenbCTBylowee 00 obs3aTenbHOM noATBEPKAEHUN
COOTBETCTBUS TOBapa 0603Ha4eHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHMs 006 OCHOBHbIX NMOTPEOUTENbCKMX CBOWCTBax TOBapoB (paboT, ycnyr), B OTHOLIEHUWM MPOAYKTOB
NUTaHNs CBeAEHUS O cocTase (B TOM Yucine HauMeHOBaHMe UCMOMb30BaHHbIX B NPOLECCe U3roTOBMEHUS NPOAYKTOB
nUTaHUs NueBbIX J0OaBOK, BUONMOrMYeckn akTUBHbIX 006ABOK, MHOPMAaLUS O HaNMMyYMM B NPoAyKTax NUTaHWS
KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHNEM FEHHO-MHXEHEPHO-MOANMULNPOBAHHLIX OPraHn3MOoB, B Criyyae, ecnu
coOepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT Gonee OeBATU OECATbIX NPOLEHTa),
MULLEBON LIEHHOCTWU, HasHayeHuW, o6 YCroBMAX MPUMEHEHUS U XPaHEHWs MPOAYKTOB MUTaHWs, O cnocobax
N3roTOBMNEHNs rOTOBbIX Gntod, Bece (06beme), AaTe U MecTe U3roTOBMEHNS U yNakoBKu (pacdacoBku) NpoayKToB
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NUTaHUs, a Takke CBeAEHNs O NMPOTMBOMOKa3aHUAX AN UX NPUMEHEHN Npu oTaenbHblX 3aboneBaHusx. MNepeveHb
TOBapoOB (paboT, ycnyr), MHPOPMaLUst O KOTOPbIX AOMKHA coaepXKaTb MPOTMBOMNOKa3aHUsA Ans Ux NPUMEHEHNs npu
oToenbHbIX 3aboneBaHusix, yTeepxaaetcs MNpaBuTtenscTBoM Poccuiickon ®egepaunm;

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsx u ycrnous npnobpeTteHns ToBapos (paboT, ycryr), B TOM Yncre npu onnarte ToBapos (pabor,
ycnyr) yepes onpeferneHHoe BpeMs Mocrie Ux nepeaadn (BbiNOMHEHWS, OKa3aHWsl) NOTPeEOMTErNo, NOMHY CYMMY,
nognexatlyto BoinnaTte notpedbutenem, n rpadmk noraieHnst TON CyMMBb;

(B pea. PegepanbHoro 3akoHa oT 21.12.2013 N 363-$3)
rapaHTUNHbLINA CPOK, ECIN OH YCTAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npasuna u ycrnosusi 3dhpeKkTBHOro 1 6e30nacHoOro NCnonb3oBaHUs ToBapoB (paboT, ycnyr);

nHdopmaumio 06 sHepreTudeckon ahPeKTMBHOCTN TOBAPOB, B OTHOLLEHWUN KOTOPbIX TpeboBaHWe O HanmMymm
Takow MHpopmaLmmn onpeaeneHo B COOTBETCTBMU C 3aKoHOAATENbCTBOM 00 3HEeprocGepexeHMn 1 o NoBbILEHUU
3HepreTnyeckon apekTnBHOCTY;

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 23.11.2009 N 261-$93)

CPOK CryX0bl UM CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBMNEHHbIN B COOTBETCTBMMU C HACTOALLMM 3aKOHOM,
a TakKke CBefeHMs 0 HeobXoaMMbIX OENCTBUAX NOTpebuTenst N0 UCTEYEHWM YKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTBUSX MPU HEBBLIMOMHEHUN TaKUX OEWCTBUWA, ecny ToBapbl (paboTbl) MO UCTEYEHMU YyKa3aHHbIX CPOKOB
npeacTaBnsloT ONAacHOCTb ANS XKWU3HW, 300POBbA U UMYLLIECTBA NOTPEOUTENS MNW CTAHOBATCS HEMPUIOAHBIMU AN
NCMNOMNb30BaHUSA MO Ha3HaAYEHUIO;

agpec (MecTO HaxoXgeHus), (OUPMEHHOE HauMmeHOoBaHue (HauMeHOBaHWe) WU3roToBUTens (MCMoSHUTENS,
npogasua), YMNOMHOMOYEHHOW OpraHu3aumM WM YNosIHOMOYEHHOTO  WHAMBWAYaAnbHOro npeanpuHuMarens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHdopmaumio 06 obsi3aTenbHOM NOATBEPXKAEHWM COOTBETCTBMSA TOBApOB (paboT, ycryr), ykas3aHHbIX B
nyHKTe 4 cTaTb 7 HacTosWwero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

nHopMaLMIo O NpaBurax NpoaaXxu TOBapoB (BbINOMHEHUst paboT, oka3aHWs yCryr);

yKasaHuWe Ha KOHKpeTHOe Nnuuo, KoTopoe OyaeT BbiNoMnHATbL paboTy (okasbiBaTb ycnyry), U MHopmaumio o
HeM, ecnu 3TO MMEET 3HaYeHne, NCXOAsA U3 xapakTepa paboTbl (ycnyru);

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

yKkasaHMe Ha wucnonb3oBaHue oOHOrpamM Mpu OKasaHWM pasBrekaTeribHbIX YCryr MWCNONHUTENSAMU
My3blKanbHbIX NPOU3BEEHUNA.

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnn npuobpeTtaembin notpebutenem toBap Obin B ynoTpeGneHun unu B HEM YCTPaHANCs HeOoCTaToK
(HepocTaTkn), noTpebuTento gomkHa ObiTb NpeaocTaBneHa nHgopmaums 06 3ToM.

3. ViHdopmaums, npegycMOTPEHHast MyHKTOM 2 HACTOsILLEN CTaTbW, JOBOAMTCS OO CBeAeHust noTpebuTtenen
B TEXHMYECKOM OOKYMEHTauuu, npunaraeMoi K ToBapam (pabotam, ycryram), Ha 3TUKeTKax, MapKMPOBKOW WIn
MHbIM CNOCcOOOM, MPUHATBIM ANst OTAEeNbHbIX BMAOB TOBapoB (pabot, ycnyr). MHdopmMauns o6 oba3aTernbHOM
NMOATBEPXAEHNN COOTBETCTBUSI TOBAapoB MPEACTaBrsSieTCA B MOpsiAke M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTenbcTBoM Poccuiickon depepaumm 0 TEXHUYECKOM perynupoBaHun, U BrNoYaeT B cebsi cBegeHus o
HOMepe [OOKyMeHTa, NoATBepXAaloLlero Takoe COOTBETCTBME, O CpPOKe ero AenCTBust u 06 opraHusauuu, ero
BblJaBLLEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab3au yTpatun cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexum paboTbl npoaasLa (McnonHuTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHMLMNANbHbLIX OpraHn3auuii TOproBnu, GbITOBOrO UM MHLIX BWOOB
obcnyxvBaHua noTpebuteneii ycTaHaBNMBaEeTCs MO PELUEHNI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENBHONW BracTu
cybbekToB Poccuiickoii ®efiepalmm 1 opraHoB MECTHOMO CaMoyNpaBeHus.

2. PexuM paboTbl opraHun3auui, OCyLLeCTBNSIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO U MHbIX
BUZOB OGCNyXUBaHUSI NMOTPeEGUTENE U He yKasaHHbIX B NMyHKTE 1 HAcTOsILLeNn cTaTby, a Takke UHAUBUOYaNbHbIX
npegnpuHMMaTenein ycTaHaBnmBaeTcs UMM CamMOCTOSITENBHO.

3. Pexum paboTtbl npopaBua (UCNoOnHWTENs) [OOBOAWTCA OO CBedeHus noTpebuteneir U [LOMKeH
COOTBETCTBOBATL YCTAHOBMEHHOMY.
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Cratbsa 12. OTBETCTBEHHOCTb M3rOTOBMTENSA (UCMOMHUTENS, NPoAaBLa) 3a HeHaanexaluyo nHopmaumio o
ToBape (paboTte, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnu notpebutento He npegocTaBrneHa BO3MOXHOCTb He3aMeamnuTerbHO MOMydYuTb Mpu 3aknioyeHun
gorosopa uHdopmaumio o ToBape (paboTte, ycnyre), oH BnpaBe MoTpeboBaTb OT npogasua (MCMONMHUTENS)
BO3MeLLeHUS YObITKOB, NPUYMHEHHBIX HEOOOCHOBaHHBLIM YKMOHEHMEM OT 3aKIOYEeHMs JOroBOpa, a eCnu 4oroBop
3aKITIOYEH, B pa3yMHbI CPOK OTKa3aTbCA OT ero UCronHeHusa M notpeboBaTb Bo3BpaTa ynrayeHHoW 3a ToBap
CYMMbI M BO3MELLEHNSA APYrNX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpn oTkase OT MCNONHEHWUs AoroBopa noTpebuTens 06s3aH BO3BpaTMTL TOBap (pe3ynbTat paboTkl, ycnyru,
€CIy 9TO BO3MOXHO N0 UX XapakTepy) npoAasLy (MCMOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 1 B pea. ®epgepansHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MNpopasey (McrnonHUTENb), HE NPEeAOCTaBUBLUMA MOKynaTemnto MOSTHOM U AOCTOBEPHOW WHOpMauuM o
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NyHKTamu 1 - 4 ctatb 18 nnm nyHKTom 1
ctatby 29 Hactosuwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKLUME MOCNe ero nepegadv
noTpebuTenio BCreacTBUE OTCYTCTBUS Y HEFO Tako MHAOPMaLnK.

(n. 2 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

3. Mpu NpuuMHEHUN Bpeda >XU3HW, 300POBbI0 U MMYLLECTBY NoTpebutens BCNeACTBME HENpenoCTaBneHUs
eMy MOIiHOM M [OCTOBEpHOM WHdopmaumm o ToBape (paboTte, ycrnyre) notpebutenb BnpaBe notpeboBaTb
BO3MELLLeHUS Takoro Bpeda B nopsiake, NpeaycMoTpeHHOM ctaTbeit 14 HacToswero 3akoHa, B TOM Yucne NomHOro
BO3MELLEHUS YObITKOB, MPUYMHEHHbIX NPUPOAHBLIM OObeKTaMm, HaxogdawmMMcss B COOCTBEHHOCTM (BnageHwum)
notpeburens.

(n. 3 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

4. MNpwn paccmoTpeHun TpeboBaHUM NoTpebuTens o Bo3MelLleHUW YObITKOB, MPUYMHEHHBIX HEQOCTOBEPHOW
WM HeJoOCTaTOMHO MONHONM uHdopMaumen o Toeape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 NPEANoNOXKEHNS
06 oTCyTCTBMM Yy NOTPEOMTENSA cneumnarnbHbIX NO3HAHUIA O CBONCTBAX M XapaKTepucTukax ToBapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbs 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAaBLA, YNONHOMOYEHHOW OpraHu3aumMm nunu
YMNONMHOMOYEHHOro NHAMBMAYaNbHOro NpeanpuUHNUMaTens, MMNopTepa) 3a HapyLleHue npae notpedutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHue npaB noTtpebuTenen wusrotoBuTeNb (MCMONHWUTENb, MNpPOAABEL, YMNONHOMOYEeHHas
opraHusaums Unu ynonHOMOYEHHbIM MHAMBUAYAmNbHLIA MpegnpuHuMaTerb, UMNopTep) HECeT OTBETCTBEHHOCTb,
NpeayCcMOTPEHHY0 3aKOHOM UMW JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnu MHOe He YCTaHOBMEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE MOTpebuTento, noanexar BO3MELLEHMIO B
NOMHON CyMMe CBEPX HEYCTOMKUN (MEeHN), yCTAaHOBNEHHON 3aKOHOM WIM JOTOBOPOM.

(n. 2 B pea. ®epepansHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycToWkM (NeHu) uU BO3MELLEHME YOLITKOB He OCBODOOXAAKT W3roTOBUTENS (MCMOMHUTENS,
npogasua, YMOSHOMOYEHHYID OpraHu3auuilo UM YNosIHOMOYEHHOTO  WHAMBWAYaAnbHOro npeanpuHuMaTens,
nMnopTepa) OT NCMOMNHEHMS BO3MOXEHHbIX HA HEro 00A3aTeNbCTB B HAType nepes notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WasroToBuTenb (MCNONHWUTENb, Mpodasel, YNOMHOMOYEHHAs opraHnsaums Wnn - yrnorHOMOYEHHbIN
WHOMBMAOYanNbHbIN NpeanpuHUMaTenb, MMMopTep) OCBOOOXAaeTcs OT OTBETCTBEHHOCTM 33 HEMUCTONHEeHue
0043aTenbCTB MNU 32 HeHagnexailee WCNofHeHne o00a3aTenbCcTB, €CnuM  [AOKaXeT, YTO HEeWCNofHeHue
0043aTenbCTB UMM UX HeHaanexallee UCMofIHEHVEe NMPOWU3OLLNO BCNEACTBME HENPEOOONMMON CUnbl, a Takke Mo
WHbIM OCHOBaHUAM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHusa noTpebutena o6 ynnate HeEyCTOWKWM (NeHw), NpeayCMOTPEHHOW 3aKOHOM WIM OOrOBOPOM,
noanexar yAOBMNETBOPEHWUIO U3roToBuUTeneM (MCNomHUTeneM, NpoaasLoM, YNOSHOMOYEHHOW OpraHu3aumMen unu
YMONMHOMOYEHHBIM UHAMBMAYAlNbHBIM NpeanpuHMMaTenem, UMNoOpPTEPOM) B OGPOBONLHOM MOPSIAKE.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpn ynoenetBopeHun cygom TpeboBaHU NOTpedbuTens, yCTaHOBMEHHbIX 3aKOHOM, CY[ B3bICKMBaET C

nsrotoBuTeNs (MCNONHUTENS, NPoAasua, YNOTHOMOYEHHON OopraHn3aummn Unu ynorHOMOYEHHOro UHANBUOYarbHOro
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npegnpuHumarens, uMmnoprtepa) 3a HecobniogeHve B A0OPOBOMbHOM MoOpsake yAoBrneTBopeHust TpebosaHui
noTpebutens wrpad B pa3mepe NsATbAECHAT MPOLLEHTOB OT CyMMbI, MPUCY>KOAEHHON CyA0M B MONb3y noTpebutens.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnu c 3asBneHnem B 3awWwuTy npas notpebuTens BbICTynaT obLecTBeHHble 06beanMHeEHNs noTpebuTenen
(Mx accoumaumm, col3bl) UNN OpraHbl MECTHOrO CamoynpaBreHusi, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOIO
WTpada nepevncnsitoTcs ykasaHHblM 06beanHeHnsaM (MX accoumaumsam, co3am) Unm opraHam.

Cratbs 14. VmyllecTBeHHas OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHBIN BCreacTBME HeOoCTaTKoB ToBapa
(paboTbl, ycnyru)

1. Bpen, NPUYMHEHHBIN XKWU3HW, 340POBLID UMW MMYLLECTBY NOTPeOMTEns BCNEACTBME KOHCTPYKTMBHbIX,
NMPON3BOACTBEHHbBIX, PELIENTYPHbIX UMW MHbIX HEAOCTATKOB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHNIO B
nornHom obbeme.

2. NpaBo TpeboBaTb BO3MELLEHNS Bpeaa, NPUYMHEHHOTO BCNEACTBME HeQOCTaTKoB ToBapa (paboThkl, ycnyru),
npusHaeTcs 3a MobbiM NOTEPNEBLUMM HE3aBUCMMO OT TOro, COCTOSINT OH B [LOFOBOPHbIX OTHOLLIEHNAX C NPO4aBLOM
(McnonHuTEnNem) Unu Her.

3. Bpeq, NpUYMHEHHbIN XXM3HW, 300POBbI0 UM UMYLLLECTBY NOTPEOMTENSA, NOANEXUT BO3MELLEHMIO, ECNU Bpeq,
MPUYMHEH B TEYEHMEe YCTaHOBITEHHOrO Cpoka CnyX0bl UM cpoka roaHOCTV ToBapa (paboThbl).

Ecnn Ha ToBap (pesynbTar paboTbl) AOMKEH ObiTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbn 5
HacTosiLero 3akoHa CpPOK CryxObl UMM CPOK rOOHOCTU, HO OH He YCTaHOBMeEH, Nubo notpebuTento He Obina
npegocTaBneHa nonHas u 4ocToBepHasi MHOPMaLMs O Cpoke Cnyxbbl NNy cpoke rogHOCTU, NMB0 NoTpedbuTenb He
Obln NPOMHGOPMUPOBAH O HEOBXOOMMbIX AENCTBUSIX MO WUCTEYEHWM cpoka CryxObl UM cpoka rogHOCTU U
BO3MOXHbIX MOCMNEACTBMSAX MPU HEBBIMOMHEHUN YKa3aHHbIX OencTBuMin, Nubo Tosap (pesynbrar paboTbl) Mo
MCTEYEHNM 3TUX CPOKOB MNpeacTaBnsAeT OnacHOCTb ANS XKWM3HW M 300pPOBbsl, Bped MOAMNEXWUT BO3MELLEHMIO
He3aB1CKMMO OT BPEMEHM €ro NPUYNHEHMS.

(B pea. PegepanbHoro sakoHa ot 17.12.1999 N 212-$3)

Ecnu B cooTBeTCTBMM C NYHKTOM 1 cTaTbn 5 HacTosLwero 3akoHa U3roToBUTENb (MCNOMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cnybbl, Bped NOANEXUT BO3MELLEHMIO B Clydae ero NpUYnMHEHNs B TeYeHne OecaTn net
CO OHA nepefdadn ToBapa (paboTbl) noTpebutento, a ecrnu AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBMNEHNs ToBapa (OKOHYaHWA BbIMNONHEHNUst paboThbl).

Bpen, npuvuvHEHHbIN BCNeACTBME HEAOCTATKOB TOBapa, MOAMEXUT BO3MELLEHMIO NPOAABLIOM  WIK
N3roToBMUTENEM TOBapa Mo BbIOOPY NOTEPNEBLUErO.

Bpen, npyynHeHHbIN BCneacTBMe HEAOCTATKOB paboThl UMW YCNyrv, MOASEXUT BO3MELLEHUIO UCMONMHUTENEM.

4. N3rotoBuTenb (MCMONHUTEND) HECET OTBETCTBEHHOCTb 3a Bpef, NMPUYMHEHHBIN XU3HW, 300POBbI MM
NMyLLLEeCTBY NOTPeOUTENS B CBA3M C MUCNOMb30BaHNEM MaTepuanos, 060pyaoBaHUSA, UHCTPYMEHTOB U MHbIX CPEACTB,
HeobXxoaMMbIX AN NPOM3BOACTBA TOBApOB (BbINOMHEHUS paboT, OkazaHWs yCryr), He3aBUCUMO OT TOrO, MO3BOMSAN
YPOBEHb Hay4HbIX U TEXHUYECKUX 3HAHWN BbISIBUTb X OCODbIE CBOWCTBA UMK HET.

5. MN3rotoBuTenb (MCNONMHWUTENb, NpodaBeL) 0CBOGOXAAeTCs OT OTBETCTBEHHOCTU, €CNN AOKaXET, YTO Bpeq,
MPUYMHEH BCneacTBME HENPeogoNnvMMON CWMbl UMW  HapylleHus noTpebuTenem YCTaAHOBMEHHbIX NpaBwur
MCMONb30BaHUA, XpaHEeHWS U TPaHCMOPTUPOBKN ToBapa (paboTbl, ycnyru).

Cratbsa 15. KomneHcauumsa moparbHoro spega

MopanbHbIi Bpen, NPUYMHEHHBIA NOTpebuTento BCneacTBMe HapyLUEHWs U3roToBuTenemM (MCMomnHUTENEM,
npoAaBLoOM, YNOMHOMOYEHHOW oOpraHmM3auuen Unu YrnorHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpuHuMaTenem,
MMMopTEPOM) NpaB NoTpedbuTens, NpegycMOTPEHHbIX 3akoHaMu M MpaBoBbiMM akTamu Poccuiickon ®epepauun,
pPerynupyoLwmyMmM OTHOLLEHUS B 0oOnacTu 3awuTbl NpaB notpedutenen, NoaonexuT KoMrneHcauunm npuyanHuTenem
Bpeda npv Hanuyum ero BUHbI. Pa3mep komneHcauum moparbHOro Bpega onpegensercs CyaoM U He 3aBUCUT OT
pasmepa BO3MELLLEHUS] UMYLLIECTBEHHOTO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcaumnsa mopanbHOro Bpefa ocyLLeCTBSAETCS HE3aBUCUMO OT BO3MELLEHNS] MMYLLIECTBEHHOTO Bpeaa u

MOHECEHHbIX NoTpebuTenemM yoObITKOB.

Cratbs 16. HegencTBuTENBbHOCTbL YCMOBWI AOrOBOPa, YLLEMISOLWMX NpaBa notpeburens
1. Ycnosus goroeopa, ywiemnsiowpme npasa notpebuTtens No CpaBHEHWIO C MpaBunaMu, YCTaHOBMEHHbIMA

3akOHaMn U1 UHbIMMU NPaBOBbIMU aKTaMu Poccuiickon cbep,epau,wm B obnactu 3awuThbl npas n0Tpe6MTene|?1,
npu3HaKTCA He4EeNCTBUTENbHBIMU.
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Ecnn B pesynbTaTte UCMOMHEHUSA AOroBopa, YLEMSLWero npasa notTpedbutens, y Hero BO3HUKIN YObITKM,
OHV noanexaTt BO3MELLEHMNIO U3rOTOBUTENEM (MCMONHUTENEM, NPOAaBLOM) B NOMHOM obbeMme.

2. 3anpewaetca obycnoesnueBatb npuobpeTeHne ofHWX ToBapoB (paboT, ycnyr) obsisaTtenbHbIM
npuobpeTeHneM MHbIX TOBapoB (paboT, ycnyr). YObITK1, NPUYMHEHHbIE NOTPEOUTENO BCNEACTBME HapPYLUEHUS] ero
npaBa Ha cBOOOAHLIV BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLaOTCA MpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelaetca obycnoenueaTtb yaoBneTBopeHue TpeboBaHWi noTpebuTenen, npeabsBrseMblX B TeYeHue
rapaHTUMHOro Cpoka, YCNoBUAMMW, HE CBA3aHHBbIMW C HegoCcTaTkamMu ToBapoB (paboT, ycnyr).

(ab3au BBeoeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. MNpopasey (ucnonHuTeNb) He BripaBe 6e3 cornacusi NOTpPedbuTens BbINOMHATbL AOMNOMHUTENbHbIE PaboTh,
ycnyrn 3a nnaty. [Notpebutenb BnpaBe OTKa3aTbCs OT OMNnaTthbl TakMx paboT (ycryr), a €Cnu OHW OnnayeHbl,
noTpebutens BnpaBe noTpeboBaTb OT MpoAaBua (UCMONMHWTENS) BO3BpaTa ynnaveHHoW cyMmbl. Cornacue
noTpebutens Ha BbINOMHEHWe AOMNOMHUTENbHbIX PaboT, ycnyr 3a nnaTty oopMsieTcs NpoaaBLOM (MCNOoMHUTENEM)
B NMCbMEHHOMN hopMe, eCnin MHOe He NpeayCcMOTPeHo deaeparnbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratbs 16.1. ®opmbl 1 NOPAJOK OnnaThbl Npy Npogaxe ToBapoB (BbINOMHEHUN paboT, okaszaHum ycryr)
(BBegeHa depepanbHbIM 3akoHoM oT 05.05.2014 N 112-93)

1. MNpopaeey, (McnonHuTenb) ob6s3aH oGecnevnMTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHUS HaLMOHANbHbIX NNATEXHbIX MHCTPYMEHTOB, @ Takke Hann4yHbIX pacyeToB Mo BbiGopy noTpebutens.

O653aHHOCTbL 06ecneynTb BO3MOXKHOCTb OMNnatbl ToBapoB (paboT, ycryr) ¢ UCnonb30BaHMEM HaLMOHaNbHbIX
NNaTteXHblX WHCTPYMEHTOB B paMKaxX HaUMOHanbHOW CUCTEMbl NMATEXHbIX KapT HEe pacrnpocTpaHseTcs Ha
CyOBbEKTOB npeanpuUHMMaTenbCKon OeATeNbHOCTU, Y KOTOPbIX A0XOA4 OT OCYLUEeCTBMEeHWUS MpeanpuHUMaTenbCKon
AesaTenbHOCTH, onpedenseMbln B nopsiake, YCTaHOBNEHHOM 3akoHopaTtenscTtBoM Poccuinckon depepauum o
Harnorax W cbopax, 3a npeaLlecTBYIOWMA KaneHaapHbli ro4 He MpeBblaeT MpeaernbHble  3HAaYeHus,
ycTaHoBneHHble MNMpaButenscTeom Poccunckon ®egepaumuv Ans MUKponpeanpuaTum.
(B pea. PegepansHoro 3akoHa ot 03.07.2016 N 265-$3)

2. Onnarta TOBapoB (paboT, ycnyr) MOXeT Mpou3BOAUTLCHA MoTpebuTenem B COOTBETCTBMM C yKa3aHUeM
npogaBua (MCMOMHUTENSA) nNyTeM pacyeToB 4Yepe3 CYObeKTOB HAUMOHANbHOW  MNaTeXHOW CUCTEMbI,
OCYLLECTBNSAOLNX OKasaHWe nraTexHbIX yCryr B COOTBETCTBUM C 3akoHoAaTenscTBoMm Poccuiickon deaepaumm o
HaUMOHanbHOW NraTeXHOW CUCTEME, €eCriM MHOE He YCTaHOBMNEeHO deaepanbHbIMU 3akoHaMU UMW UHBbIMK
HOpMaTUBHLIMW NpaBoBbIMU akTamn Poccuiickon deaepaunn.

3. MNpwn onnaTe TOBapoB (paboT, ycnyr) HanMMYHLIMK OEHEXHbIMU cpeacTBaMy obs3aTenscTea noTpebutens
nepea npogasUoOM (MCNOMHMTENEM) No onnarte ToBapoB (paboT, ycryr) cYMTalTCA MCNOMHEHHbIMU B pa3Mepe
BHECEHHbIX [AEHEeXHbIX CpeACcTB C MOMEHTa BHECEHMS HanW4HbIX AEHEeXHbIX cpedcTB npogasuy (MCMOSTHUTENMIO)
nnbo nnaTexXHOMy areHTy (cybareHTy), OCyLLEeCTBNSIOWLEMY AeATENbHOCTb MO NpUeMy nnatexen puanyeckux nuu,.

Mpn onnaTte TOBapoB (paboT, ycnyr) nyTem nepeBoda NpPenoOCTaBMAsSEeMbIX MOTPEOUTENEM HanmyHbIX
OEeHeXHbIX cpeactB 6e3 OTKpbITUS OaHKOBCKOro cyeta obsA3aTenbcTBa noTtpebutenss nepeg npogasLOM
(ncnonHuTenem) no onnaTe ToBapoB (paboT, yCryr) CHUTAOTCH UCMOMNHEHHbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeAcTB C MOMEHTa BHeCeHusl MoTpebuTenem HanuuHblX AEeHEeXHbIX CpPeAcTB KpeOuTHOW opraHusaumm nmbo
GaHKOBCKOMY MraTeXxHOMy areHTy (cybareHTy), OCYLLeCTBASOWUM [OeATeNbHOCTb B COOTBETCTBUMM C
3akoHogaTtenbcTBOM Poccuinckon Pefepaumm o HauMoHanbHOM NNaTeXHOM cucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPeACTB B pamMKax MpuMeHsieMbix hopm
Ge3HannyHbIX pacyeToB 00sA3aTenbCTBa MoTpedbuTens nepen npoaasBLOM (MCMOMHWTENEeM) MO onnaTe TOBapoB
(paboT, ycnyr) cunTaloTCst UICMOMHEHHBIMY B CYMME, YKa3aHHOW B PacnopsiKEHUN O NepeBOAEe AEHEXHbIX CPeACTB, C
MOMEHTa NOATBEPXKAEHNSA €ro UCMONMHEHNS OOCMYXMBaIOLLEN NOTPeEOUTENs KPEAUTHON OpraHn3aumnen.

4. Mpu onnaTe ToBapoB (paboT, ycnyr) npoaaBuy (MCNONMHUTENIO) 3anpeLLeHO YCTaHaBMMBaTb B OTHOLLEHWM
ogHoro BvMaa ToBapoB (paboT, ycrnyr) pasnuyHble LieHbl B 3aBUCMMOCTM OT crocoba ux onnatbl NocpeacTBOM
Harnn4HbIX PacYeToB UMK B pamKax npumeHsieMblx oopmM 6e3HanmnyHbIX pac4eToB.

5. MNpopasey, (MCNOMHWUTENDB) HECET OTBETCTBEHHOCTb 3a BO3HWKLLME Yy NOTpebutensa ybbiTku, Bbl3BaHHbIE
HapyLLeHem TpeboBaHWI NyHKTa 1 HacTOsILLEN cTaTb.

Cratbs 17. CynebHas 3awmra npaB notpeburtenen

1. 3awwmTa npaB NoTpeduTenei ocyLwecTBNSETC CyA0M.
2. Vicku o 3awuTe npas notpedutenei MoryT GbiTe NpeabsBeHsb! No BbIGOPY UCTLA B CyA MO MECTY:
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HaxoXAeHUsi opraHM3auun, a ecnu OTBEeTYMKOM SIBMSIeTCS WHAMBMAYaNbHbIA MpeanpuHUMarenb, - ero
XWUTENbCTBA;

XWUTEeNbCTBa Unun npebbiBaHMA UCTLA;

3aKITHOYEHMS UKW UCNOSHEHWs Aorosopa.

Ecnu nck kK opraHusauum BbITEKaeT U3 AeATeNbHOCTU ee dounmana unv NpPeacTaBUTENbLCTBA, OH MOXET ObiTb
npeabsaBIieH B Cy N0 MECTy HaxoXAeHns ee ounmana unu NpeacTaBUTeNbLCTBA.
(n. 2 B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutenu, nHble UCTLbI NO UCKaM, CBA3aHHbLIM C HapyLleHneM npaB notpebuTenen, ocBoboxaalTcs
OT ynnaTbl rocy4apCTBEHHON MOLUMMHBI B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickon ®epepaummn o Hanorax
n cbopax.
(n. 3 B pea. ®epepansHoro 3akoHa ot 18.07.2011 N 242-93)

Maga Il. 3ALLUTA MPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa notpebutens npu obHapyxeHWn B TOBape HeJoOCTaTKoOB
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

1. MoTpebuTtens B criydyae obHapyXeHNs B TOBape HeAOCTaTKOB, ECINN OHU He Obin OroBOpeHbl NPOAAaBLIOM,
no ceoemy BbIOOpY Brnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapky (3TWX >xe Mogenu n (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakOW >Xe TOBap [ApYron mapks (Mogenu, apTukyna) C COOTBETCTBYHOLLMM
nepepacyeToM MoKyMHOW LieHbI;

noTpeboBaTb COPa3MEpPHOro YMeHbLLEHWS NOKYMHON LIeHbI;

notpeboBaTb He3ameanuTenbHoro Ge3BO3ME3QHOro YCTPaHeHUs HeAOCTaTKOB ToBapa WM BO3MELLEHUS
pacxodoB Ha UX ncnpasneHne notTpedutenem unm TpeTbUM NULOM;

OTKasaTbCA OT WCMOSTHEHUS OOroBopa Kynnu-npogaxu u noTpeboBaTb BO3BpaTa ynravyeHHOW 3a ToBap
cyMmbl. 1o TpeboBaHmMio NpoaasLia 1 3a ero cyeT NoTpedbuTens AOMKEH BO3BPaTUTb TOBAp C HeoCTaTKaMu.

Mpn aTom noTpebutenb BnpaBe NoTpeboBaTb TakkKe MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX eMy
BCMEACTBME MNPOAAXM ToBapa HeHaanexallero kadyecrtBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBIEHHblE
HacTosLMM 3aKOHOM A YAOBNETBOPEHNS COOTBETCTBYHIOLLMX TpeboBaHnn noTpedbuTens.

B OTHOLEHMN TEXHWMYECKWM CIOXHOrO ToBapa noTpebutenb B cryyae OOHapyXeHWs B HEM HeOOCTaTKOB
BNpaBe OTKa3aTbCA OT MCMOMHEHWS J0roBopa Kynnu-npogaxu M notpeboBaTb BO3BpaTa ynnadeHHOW 3a Takow
TOBap CyMMbl NGO NpeabsBuTb TpeboBaHMEe O ero 3aMeHe Ha ToBap 3TOW e Mapku (Modenu, apTuKyrna) unm Ha
TaKoW ke ToBap ApYyron mapku (Mogenwu, apTukyna) C COOTBETCTBYIOLLMM NepepacyeToM NOKYMHOW LieHbl B TeYeHue
NsATHaguaTM AHeW co AHA nepepayn notpebutento Takoro ToBapa. [1o uCTedYeHMM STOro cpoka yKasaHHble
TpeboBaHWA noanexaT yaOBNETBOPEHNIO B OAHOM U3 CNEeAYIOLUMX CIy4aesB:

0BHapy>XeHue CyLLEeCTBEHHOro HeJocTaTka ToBapa;

HapyLleHWe yCTaHOBMNEHHbIX HacToALWMM 3aKOHOM CPOKOB YCTPaHEeHNs He4oCTaTKoB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHUA ToBapa B TEYEHWE Kaxaoro rofga rapaHTUWHOrO Cpoka B COBOKYMHOCTU
Gonee yem TpuauaTb OHEN BCNeACTBME HEOAHOKPATHOIO YCTPaHEHNS ero pas3nmnyHbIX He4OCTaTKOB.

lMepeyeHb TEXHUYECKM CIOXHbIX TOBapoB yTBepxaaeTcs NpasutensctBoM Poccuiickon deagepaunu.

(n. 1 B pea. ®epgepansHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHusi, ykazaHHble B MyHKTE 1 HACTOsLLEN cTaTbu, NPeabsaBnsaiTcsa noTpebutenem npogasuy nubo
YMOMTHOMOYEHHON OpraHn3aLmn Unmn ynosiHoOMOYEHHOMY MHOAUBMAYaNbHOMY MpeanpuHUMaTerio.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. lMoTpebutenb BnpaBe npeabsABUTL TpeboBaHUS, ykasaHHble B abs3auax BTOPOM W MNSTOM MyHKTa 1
HacTosILLen cTaTbW, U3rOTOBUTENIO, YMNOMHOMOYEHHOW OpraHusauum Unu yYrnorIHOMOYEHHOMY WHOWBUAYanNbHOMY
npeanpuHMMaTento, MMNopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHus atux TpeboBaHuin notpebuTenb BNpaBe BO3BPATUTbL U3rOTOBUTEMO UMM UMMOPTEPY
TOBap HeHaAnexallero kayecTsa 1 noTpeboBaTb Bo3BpaTta ynnayeHHON 3a Hero CyMmbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpatun cuny. - ®egepanbHbii 3akoH 0T 25.10.2007 N 234-$3.

5. OTcyTcTBME Yy NOTPEOMTENSI KACCOBOro WM TOBApPHOrO Yeka Nnbo MHOro AOKYMEHTa, YOAOCTOBEPSIHOLLIMX
dakT 1 ycnosusi NoKynku ToBapa, He ABNSETCA OCHOBaHNEM A1 OTKa3a B YAOBNETBOPEHNM ero TpeboBaHUN.

Mpogasel, (M3roTOBUTENDL), YMOMHOMOYEHHas oOpraHu3auMs WnNu YNONMHOMOYEHHbIM UHAMBUAOYalbHbIN
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npegnpuHumarenb, MMnopTep obs3aHbl NPUHATL TOBap HeHaarexallero kadecTtsa y notpebutens n B cnydvae
HeobX0aMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpebuTenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O npuyMHax BO3HUMKHOBEHUSI HeOoCTaTKoB ToBapa npodasel, (M3roTOBUTENb),
YMNONMHOMOYEHHasi OpraHM3aums UNn ynorHOMOYEHHbIV MHOVBUAYarbHbIA NpeanpuHuMaTens, umrnopTep obsidaHbl
NPOBECTU 3KCNepTU3y ToBapa 3a CBOW CYET. JKCrnepTusa ToBapa NPOBOAUTCH B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 1 22 HacTosiero 3akoHa ANS YAOBMETBOPEHUS COOTBETCTBYOLMX TpeboBaHui notpebutens. MNotpebutens
BrpaBe MNpUCYTCTBOBAaTbL NPW MPOBEAEHUWN IKCMEepTU3bl TOBapa M B Cnyvae Hecornacus c ee pesynbtaTamu
OCnopuTb 3aKro4eHne Takon akcnepTusbl B cyaebHom nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecrnn B pesynbTaTte 3KCnepTu3bl ToBapa YCTAHOBMNEHO, YTO €ro HedoCTaTKM BO3HWKNM  BCreacTeue
06CTOATENbLCTB, 3a KOTOPblE HE OTBEYaeT npoAaseL, (M3roToBUTENb), NOTPedbuTens 06s13aH BO3MECTUTb NpoAaBLy
(M3roToBUTENIO), YNONHOMOYEHHOW OpraHuM3auun UM YnosIHOMOYEHHOMY WHAMBUAYanbHOMY NpeanpuHMMaTento,
NUMMopTePY pacxodbl Ha NpoBedeHNe SKCNepTU3bl, a Takke CBA3aHHbLIE C ee NpoBedeHeM pacxobl Ha XpaHeHne 1
TpaHCMOPTUPOBKY ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. ®epgepansHoro 3akoHa ot 17.12.1999 N 212-$3)

6. lNpogasey (M3roToBUTESNb), YNONMHOMOYEHHAs OpraHM3aums UM YNONMHOMOYEHHbIM WMHOUBMAYaNbHbLIN
npeanpvHuMaTens, MMNOPTEP OTBeYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOBIEH rapaHTUHbLINA CPOK,
ecnu noTpebuTenb OOKaXeT, YTO OHU BO3HUKIM 40 Nepedady ToBapa noTpeduTento unm no npuynHam, BO3HUKLLIMM
[0 39TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHUn TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUWHBIN CPOK, npodasel (M3roTOBUTEND),
YMOMHOMOYEHHas opraHu3auunst UM YnosTHOMOYEHHbIN MHOMBUAYAmNbHbLIN NpeanpuHMMaTens, UMNopTep oTBevyaeT
3a HeJoCTaTKM ToBapa, eCNM He JOKaXeT, YTO OHWM BO3HMKMM Mocne nepegayvn ToBapa notpedbutento BcrieacTane
HapyLleHus noTpebuTenemM nNpaBum UCMONb30BaHUA, XPaHEHNS UM TPAHCMOPTUPOBKN TOBapa, OENCTBUA TPETbUX
N, U HENPEOAONNMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

7. JocTaBka kpynHorabapuTHOro ToBapa M ToBapa BecoMm boree naATv KMnorpaMMoB A1 PEMOHTA, YLEHKH,
3aMeHbl U (Unn) BO3BpaT MX MOTPEOWTENO OCYLLECTBRSIOTCA CunamMm U 3a cyeT npofaBua (M3roToBUTENS,
YMOMTHOMOYEHHON OpraHu3auum WM YNorHOMOYEHHOrO WHAMBMAOYarnbHOro npeanpuHuMmarens, uMnopTepa). B
criy4yae HeuCrnorHeHnsa faHHOW 06A3aHHOCTY, a Takke Npu OTCYTCTBMU NpoaasLa (M3roToBUTENS, YNONHOMOYEHHOM
opraHusaummM unu ynoriHOMOYEHHOro WHAMBWAYanNbHOrO NpeanpuHuMaTens, umnoptepa) B MecTe HaxOXAeHWUs
noTpebutensa gocTaBka U (MnM) BO3BPAT yKa3aHHbIX TOBApOB MOMyT OCYLLECTBMATbCA noTpebutenem. Mpu atom
npogasel  (M3roToBUTEMb,  YMOMHOMOYEHHas  OpraHuM3auus WM - YNONMHOMOYEHHbIN  UHAMBUAYaIbHbIN
npegnpuHumartenb, uMnoptep) obss3aH BO3MECTUTb MOTPebuTento pacxodbl, CBA3aHHblE C OOCTaBKOW W (Unn)
BO3BpPAaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-$3)

CtaTbsi 19. Cpoku npeabsBneHns notpebutenem TpeGoBaHWii B OTHOLLEHUN HEAOCTATKOB TOBapa

1. MoTpebuTtene BnpaBe NpeabsBUTbL NpPeayCMOTpPeHHble cTaTber 18 HacTosiwero 3akoHa TpeboBaHuS K
npogasuy (M3roTOBUTENIO, YMOMHOMOYEHHOW OpraHvsauum  Wnu - YyNnoriHOMOYEHHOMY  UHAMBUOYarbHOMY
npeanpuHMmarento, MMNopTepy) B OTHOLLEHUW HELOCTaTKOB TOBapa, €CnNM OHW OoOHapyXeHbl B TeyeHue
rapaHTUMHOrO CpoKa UIu cpoka rogHOCTU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLLIEHMM TOBapOB, Ha KOTOPbIE rapaHTUAHbIE CPOKM UMW CPOKU FOAHOCTM HE YCTaHOBIEHbI, NOTpebuTenb
BNpaBe NpeabsiBUTb YKasaHHble TpeboBaHusl, ecnu HegoCTaTku TOBapoB OOHAapyXKeHbl B pas3yMHbIA CPOK, HO B
npegenax AByx NeT co OHA nepefayn ux notpedbutento, ecny 6onee AnUTenbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOM
UNn JOroBOPOM.

(n. 1 B pea. ®epgepansHoro 3akoHa ot 17.12.1999 N 212-$3)

2. TapaHTUMHBLIA CPOK TOBapa, a Takke CPOK ero cnyxbbl McuyMcnseTcsa COo AHA nepedadn ToBapa
noTpebutenio, ecrnu MHoe He NpedycMOTPEHO AOroBopoM. Ecnv geHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHNCNIATCA CO AHS U3roTOBIEHUS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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Onsi ce3oHHbIX TOBapoB (00yBW, OOEXAbl M MPOYMX) STU CPOKM WMCUUCNAITCA C MOMEHTA HaCTynneHus
COOTBETCTBYHOLLLEro Ce30Ha, CPOK HACTYMNMNEeHUst KOTOPOro onpeaensieTcs COOTBETCTBEHHO cyObekTammn Poccunckon
denepaummn ncxoas U3 KNMMaTUYECKMX YCIOBUIN MeCcTa HaxoxXaeHust noTpedutenen.

Mpn npogaxe ToBapoB No obpasuam, Mo noyTe, a TakKe B CNy4yasx, €Crv MOMEHT 3aKMioyeHuss Aorosopa
Kynnu-npogaxv U MOMEHT nepefauyn ToBapa noTpebuTento He cOBMagaloT, STU CPOKM UCHUCIISOTCA CO AHSA
[OCTaBKkn ToBapa noTtpebutento. Ecnu notpebutens nuleH BO3MOXHOCTM WCMOMNb3oBaTb ToBap BCreacTBue
06CTOATENbLCTB, 3aBUCALMX OT npogaBua (B 4aCTHOCTW, TOBap HYXAaeTcsa B chneuvarnbHOM YCTaHOBKe,
MOAKIMOYEHNN UK cOOpKe, B HEM MMEITCS HeOCTaTKW), rapaHTUIHBIA CPOK HE TeYeT A0 YCTPaHEeHUs NpPoAaBLIOM
Takux obcToATensCcTB. ECNn AeHb 4OCTaBKM, YCTAHOBKM, NMOAKIOYEHUsT, COOpPKM ToBapa, YCTPaHEHUS 3aBUCALLUX OT
npogaBua ob6CTOATENBLCTB, BCNEACTBME KOTOPbIX MOTPebUTENnb HEe MOXET UCMOMb3oBaTb TOBap MO Ha3HAYeHWIo,
onpeaenvTb HEBO3MOXHO, 3TU CPOKM UCHUCNAIOTCA CO AHS 3aKIToYeHUs 4orosBopa Kynnv-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

AbB3aL uckntodeH. - PegepanbHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTK ToBapa onpeaensieTca NepuoaoM, UCHUCTIIEMbIM CO OHS U3rOTOBIEHUS TOBapa, B TedeHue
KOTOPOro OH NPUrodeH K UCMonb30BaHMo, UMy AaTon, 40 HACTYNNEHU KOTOPOW ToBap NPUrogeH K UCNosb30BaHMIo.

MpooomkuTeNnbHOCTL CpOKa FOQHOCTM TOBapa AOSKHA COOTBETCTBOBATb 00sA3aTenbHbIM TpeboBaHusIM K
Ge3onacHocTu ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. FapaHTuiHbIE CPOKM MOTYT YCTaHaBMNMBATBLCA HA KOMMIEKTYIOLME U3AENNSA U COCTaBHbIE YaCTU OCHOBHOIO
ToBapa. [[apaHTWIHbIE CPOKM Ha KOMMMEKTYIOLWME U3OENUS U COCTaBHbIE YaCTU UCYUCTSIIOTCS B TOM Xe Mopsfke,
YTO U rapaHTUMHbIA CPOK Ha OCHOBHOWM TOBap.

[apaHTWiHbIE CPOKM Ha KOMMNMEKTYoWMe MW3OenMa U COCTaBHble 4acTW TOBapa CUMTalOTCS pPaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE W3fenue, ecnu MHOEe He YCTaHOBNEeHO [OoroBopoM. B crnyyae, ecnu Ha
KOMMIeKTyloLwee M3genue M COCTaBHYK 4acTb ToBapa B [JOrOBOpPE YCTAHOBMEH rapaHTUWHbLIA CPOK MEHbLUEN
NPOOOIKMTENbHOCTA, YEeM rapaHTUMHbLIA CPOK Ha OCHOBHOE Wu3denue, noTpebutens BnNpaBe MNpeabsBUTb
TpeboBaHWA, CBsi3aHHble C HeJocTaTkaMy KOMIMIEKTYIOLEro M3Aenus M COCTaBHOW YacTu ToBapa, npu UX
0BHapy>XeHUn B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE M3fenune, ecrnv MHOe He NpeayCcMOTPEHO AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn Ha komnnekTylollee u3genue YCTaHOBMEH rapaHTUMHBbIA CPOK OonblUen NpoaomHKUTENBbHOCTU, YeM
rapaHTUHbIA CPOK HA OCHOBHOW TOBap, NOTpebutens Brpase nNpeabaBuTb TPEOOBaHNS B OTHOLLIEHUN HEOOCTaTKOB
TOBapa Mpu yCroBuu, YTO HeQOCTaTKN KOMMIEKTYIOLEro M3aenus obHapy>eHbl B TEYEHNE rapaHTMNHOIO cpoka Ha
3TO nU3genue, He3aBNCUMO OT UCTEYEHUS rapaHTUHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HACTOsILLEN cTaTbe, 4OBOOATCA A0 CBeAeHUsl NoTpedbuTensa B MHGOpMaLuum o ToBape,
npegocTaBnsieMon NnoTpeduTento B COOTBETCTBUM CO cTaTber 10 HacTosAwero 3akoHa.

5. B cnyyasix, Korga npegycMOTPEeHHbIi JOrOBOPOM rapaHTUMHBLIA CPOK COCTaBMsieT MeHee ABYX NneT U1
HegoCTaTkM ToBapa obHapyxeHbl noTpebuTeneMm no UCTEYEHUWM rapaHTUMHOIO CpoKa, HO B Mpefenax AByX feT,
noTpebutens BrpaBe MNpeabsaABUTbL NpoAasly (M3roToBUTENo) TpeboBaHUSA, NpedyCMOTPeHHble cTaTbent 18
HacTosilero 3aKkoHa, ecrnv AoKaXeT, YTO HeJoCTaTky ToBapa BO3HWKNM OO0 ero nepegadv notpeburtento unv no
NPUYMHaM, BO3HUKLLMM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbISIBNEHMS CyLLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BrpaBe npeabsBUTb
N3roToBUTENO (YNONMHOMOYEHHOW OpraHM3auuMm WUnu ynorHOMOYEHHOMY WHAMBUAYanbHOMY npearnpuHMmarento,
nMnoptepy) TpeboBaHe 0 6€3B03ME3QHOM YCTPAHEHWUN TaKUX HEAOCTATKOB, €CINN OOKAXKET, YTO OHM BO3HUKIN 40
nepeaady ToBapa NoTpPedUTENIO UK NO NPUYMHAM, BO3HMKLLMM [0 3TOF0 MOMEHTA. YKa3aHHoe TpeboBaHe MOXeT
ObITb NpeabsBreHo, ecny HeQoCTaTKM ToBapa OOHapy)KeHbl MO MCTeYeHUWM ABYX NET CO AHA nepedadn ToBapa
noTpebutenio, B Te4eHNe YCTAHOBIEHHOrO Ha TOBap Cpoka CnyXbbl UNu B TeueHne AeCATM NET CO OHA nepeaayn
TOBapa noTpebuTento B criydae HeyCTaHOBMNEHUSI cpoka Cryx0bl. Ecnn ykasaHHoe TpeboBaHue He yooBrneTBOPEHO
B TeueHve ABauaTty OHEN CO OHS ero npeabsBreHus notpedutenem unm obHapyXeHHbIn UM HeJoCTaToK ToBapa
ABMNSIETCA HEYyCTpaHUMbIM, NOTpPebuTenb No cBoeMy BbIGOpY BripaBe NpeabaBUTb U3rOTOBUTENHO (YNONHOMOYEHHOM
opraHuMsaumMm WM YNONHOMOYEHHOMY  WHAMBMAYaNbHOMY  MNpeanpuHMMAaTenio,  UMMIOPTEpy)  WHble
npeaycMoTpeHHble NyHKTOM 3 cTtaTbk 18 HacTosuwero 3akoHa TpeboBaHUs UM BO3BPaTUTb TOBap WM3roTOBUTENO
(YNOnNHOMOYEHHOW OpraHM3auun Unu ynonHOMOYEHHOMY MHAMBUAYanbHOMY npeanpuHUMaTento, UMNopTepy) u
noTpeboBaTb BO3BpaTa ynnavyeHHOW JEHEXHON CyMMBb.

(n. 6 B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 20. YcTpaHeHne HegoCTaTKoB TOBapa M3rotoBuTeneM (npoaaBLoM, YNONHOMOYEHHON opraHmu3aLumen
UM YNOSTHOMOYEHHbIM MHAMBUAYamMNbHbLIM NpeanpuHuMaTenieM, MMnopTepom)
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn cpok ycTpaHeHus1 HeJocTaTKkoB ToBapa He onpeaerieH B NMCbMeHHOW hopme cornalleHneM CTOPOH,
3T HeJoCTaTKM AOMKHbl OblTb YCTpaHeHbl M3roToBMTENeM (NpoaaBLOM, YMONMHOMOYEHHOW opraHu3auuen unm
YMOMHOMOYEHHbIM  MHAMBUAYarNbHbIM  NpeanpuHMMaTeneM, WMMNOPTEPOM) HesameanuTenbHo, TO €eCcTb B
MWHUMarbHbIN CPOK, OOBEKTUBHO HEOOXOAMMBIV ANS UX YCTPaAHEHWUS C yY4EeTOM OObIYHO MPUMEHSEMOro cnocoba.
Cpok ycTpaHeHus HeqocTaTKOB ToBapa, onpegensemMbll B MUCbMEHHON popMe cornalleHneM CTOPOH, HE MOXET
npeBblWaTh COPOK MATb OHEN.

B cnyyae, ecnu BO Bpemsl yCTpaHEHWs HeOOCTaTKOB TOBapa CTaHeT O4YeBMOHbIM, YTO OHW He OyayT
yCTpaHeHbl B onpeAeneHHbl cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKI0YUTbL CorfalleHne 0 HOBOM Cpoke
yCTpaHeHusi HegocTaTkoB, ToBapa. [Mpu 3TOM OTCyTCTBME HEoOXOoAMMbIX ANS YCTpaHeHWUs HeOoCTaTKoB ToBapa
3anacHblx YacTen (oeTtanen, matepuanos), 060pynoBaHMs UM NogobHbIE NPUYMHBI HE SBMSIKOTCA OCHOBaHMEM AN
3aKITIOYEHMS COrnalleHnss 0 TakoM HOBOM CPOKE M He OCBOOOXAalT OT OTBETCTBEHHOCTM 3a HapyLUeHWe Cpoka,
onpeaeneHHoro cornalleHneM CTOpoH NepBoHavansHo.

(n. 1 B pea. ®epgepansHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B oTHOWeEHMM TOBapOB AMNWUTENbHOrO MOMb30BaHUSI W3roTOBUTEMb, NpodaBeLl, NMOO YNONHOMOYeHHas
opraHuMsaums UNu  YrnorHOMOYEHHbIN  MHAOMBUAYaNbHbBIN  NpeanpuHumatens o00s3aHbl Npyu  NpeabsBneHnx
noTpebutenem ykasaHHOro TpeboBaHMS B TPEeXAHEBHbIN CPOK 6Ge3BO3ME3AHO MpefoCcTaBUTb MOTpebuTento Ha
nepuvog pemMoHTa TOBap AOSIMTENbHOrO MONb30BaHMA, 00nafarolWmin 3TUMU Xe OCHOBHBIMW NOTPEOUTENBLCKMMM
cBoncTBamu, obecneynB OOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBaApOB ONUTENBHOrO MOMb30BaHWSA, Ha KOTOPble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsi, ycTaHaBnmeaeTcs [NpaButensctBoM Poccuiickon degepaumm.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

3. B cnyyae ycTpaHeHuss HegocTaTKOB TOBapa rapaHTUWHBIM CPOK Ha Hero npoaneBaeTcs Ha nepuog, B
TeyeHne KOTOpPOro ToBap He UCMOoNb3oBancs. YkasaHHbIN Nnepuos UcHMCnsieTcs co AHA obpalleHus notpebuTens ¢
TpeboBaHvem 06 ycCTpaHeHWM HedoCTaTKoB ToBapa A0 AHS BbiAayu ero no OKOHYaHuM pemoHTa. lMpu Bbigade
ToBapa u3rotoBuTenb (Npoaasel, YNOMHOMOYEHHas opraHu3auusi UM YnosIHOMOYEHHbI WHAMBUAYaNbHbIN
npegnpuHumarens, umnopTtep) obs3aH nNpegocTaBuTb B NMMCbMEHHOW dhopMe noTpebuTtento nHdopmaumio o gate
ob6palleHuss notpebutens ¢ TpeboBaHuem 06 ycTpaHeHunM OBHapyXeHHbIX MM HeQOoCTaTKOB ToBapa, O fgaTte
nepeaady ToBapa notpebutenem Anga ycTpaHeHWs He4OCTaTKOB TOBapa, O AaTe yCTpaHeHUs He[oCTaTKoB ToBapa
C MX onucaHvem, 06 MCnonb30BaHHbIX 3anacHbIX 4acTax (geTansdx, marepuanax) u o AdaTe Bblgadu ToBapa
NoTpeduTento No OKOHYaHWN YCTPaHEHUs] HEAOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

4. Mpu ycTpaHeHUn HeJoCTaTKoB ToBapa NOocpeAcTBOM 3aMeHbl KOMMMEKTYIOWEro N3genusa nnm coctaBHon
YacTW OCHOBHOIO M34eNnus, Ha KOTOpble YCTaHOBMEHbl rapaHTUHbIE CPOKW, HA HOBblE KOMMMEKTYyoLee usgenve
WM COCTaBHYIO YacTb OCHOBHOMO U3Aenns ycTaHaBNMBaeTCs rapaHTUNHBIN CPOK TOW e NPOAOIDKUTENBHOCTH, YTO
M Ha 3aMeHEeHHble KOMMMEKTylee WusgenMe WM COCTaBHYH 4YacTb OCHOBHOMO W3Aenus, ecrnv UHOe He
npeaycMOTPEHO AOroBOPOM, M FrapaHTUNHBIA CPOK MCYMCNSIETCS CO OHS BbiAauu notpebuTento 3Toro ToBapa no
OKOHYaHUKM peMOoHTa.

(n. 4 B pea. ®epepansHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kKayecTaa

1. B cnyyae oBHapyxeHus noTpebuTenem HeqoCTaTKOB TOBapa U nNpeabsierneHust TpeboBaHns 0 ero 3ameHe
npogaeel,  (M3roTOBUTEMb,  YMOMHOMOYEHHAs  OpraHv3auus WU YNONMHOMOYEHHBIA  MHOAUBMAOYanbHbIN
npegnpuHUMaTens, UMrnopTtep) o6si3aH 3aMeHUTb TakoW TOBap B TEYEHWE CEMU [OHEW CO OHA NpenbsiBreHus
yKazaHHoOro TpeGoBaHWsl noTpeGutenem, a npu HeoGXOOMMOCTM LOMOMHWUTENBHOW MPOBEPKM KayecTBa TaKoro
TOBapa NpoAaBLOM (M3roTOBUTENEM, YMOMHOMOYEHHOW OpraHM3aumein UM ynonHOMOYEHHbIM UHAMBUAYaIbHbLIM
npegnpuHMMaTeneM, MMNopTepoM) - B TeYeHne ABafuaTy OHEN CO OHS NPeabsBNeHUs ykasaHHOro TpeGoBaHus.

Ecnu y npogaBua (M3roToBMTENS, YNOMHOMOYEHHON OpraHM3aumMn Unm ynonHOMOYEHHOrO UHAVBUAYamNbHOMo
npegnpuHUMaTens, uMnopTepa) B MOMEHT NnpeabsBreHns TpeGoBaHUsl OTCYTCTBYET HEOOXOoAWUMbIA AN 3aMeHbl
TOBap, 3amMeHa Jo/kHa ObITe NpoBeAEeHa B TeYEeHUE MecsLa Co OHA NpeabsaBIieHns Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa M NpUpaBHEHHbIX K HUM MECTHOCTSAX TpeGoBaHve noTpebutens o 3ameHe
TOBapa MNOAMEXUT YOOBMETBOPEHWIO MO €ro 3asiBMNeHU0 B CPOK, HEoBGXOAUMBbIA ANs OvYepefHON [OOCTaBKu
COOTBETCTBYIOLLETO TOBapa B 3TV paiioHbl, B Criyyae OTCYTCTBUSI y npopaBua (M3roToBUTENS, YNOMHOMOYEHHO
opraHvM3aumMu Wnu ynorHOMOYEHHOTo WHAMBMAYAaNbHOrO npeanpuHUMaTtens, MMmnopTepa) HeobxoauMMmoro Aans
3aMeHbl ToBapa Ha feHb NpeabsBNeHns ykasaHHoro TpeGoBaHus.

Ecnm ana 3ameHbl ToBapa TpebGyeTca Gonee cemu [fHeid, no TpebGosaHWio noTpebuTens npogasel
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(n3roToBMTEND NMOO YNONMHOMOYEHHAsA OpraHM3aums UNu YNnonHOMOYEHHbBIN MHAUBUAYambHbIA NpeanpuHMmMaTtens)
B TEYeHMe Tpex AHEeW Co OHA npeabsaBneHus TpeboBaHusi 0 3aMeHe ToBapa 06s3aH 6e3B03mMe3qHO NpeaoCcTaBUTb
noTpebutenio BO BpEMEHHOE NOSb30BaHWe Ha Nepuog 3aMeHbl ToOBap ANUTENbHOrO Monb3oBaHMA, obnagaoLmn
3TUMMW X€ OCHOBHbIMW MOTPEOUTENBCKUMW CBOMCTBaMKU, 0GecnevmB ero OCTaBKy 3a CBOW cYyeT. OTO NpaBumo He
pacrnpocTpaHseTCs Ha ToBapbl, MepeyvyeHb KOTOPbIX onpedensieTcss B COOTBETCTBMM C MyHKTOM 2 ctatbu 20
HacTosiLero 3akoHa.
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4yecTsa AOIMKeH ObITb 3aMEHeH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He ObIBLLMIA
B ynotpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbIA CPOK MCUUCNIAETCH 3aHOBO CO AHA Nepeaayn ToBapa notpedutento.

Cratbs 22. Cpoku yooBneTBopeHus oTAenbHbIX TpeboBaHui noTpebutens
(B peqn. PegeparnbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusi noTpebnTens 0 copaaMepHOM YMEHbLLEHWUW MOKYMHON LieHbl TOBapa, BO3MELLEHUN pacxoaoB Ha
ucrnpaBneHve HeOoCTaTKOB ToBapa noTpebutenem wnu TpeTbMM NWLIOM, BO3BpaTe YnnaydeHHoM 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeELLUeHUM YObITKOB, MPUYMHEHHbIX NOTpebuTento BcreacTeue
npodaxu ToBapa HeHaanexalwiero kadectsa nuMbO npedocTaBneHUs HeHagnexallen uHdopMauum o ToBape,
nognexar yaoBNeTBOPEHMIO NPOAaBLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW opraHu3aumneit Unm ynorHoMoYeHHbIM
nHOMBMAOYanbHbIM MpeanpuHUMaTteneM, WMMNOPTEPOM) B TeuyeHue [ecATM [OHEW CO [OHSA npeabsBrieHus
COOTBETCTBYIOLLEro TpeboBaHms.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

Cratba 23. OTBETCTBEHHOCTb MpodaBua (M3roTOBUTENS,  YMNOMHOMOYEHHOW  OpraHu3auun  unu
YMOMHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpuHMMaTens, MMnopTepa) 3a MPOCPOYKY BLINOMHEHUS TpeboBaHUN
notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune npegycMoTpeHHbIX ctatbsamu 20, 21 1 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINOMHEHWE (3a4epXKKy BbINONHeHUs1) TpeboBaHWs NOTpebuTens 0 NpeaoCTaBneHMn eMy Ha Nepuoa pemMoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNONHOMOYEHHAsA OpraHu3aums Unu ynonHOMOYEHHbIN
WHAMBMAYaNbHBIN NpeanpUHUMaTenb, UMMNOPTEP), AOMYCTUBLLMIA TakMe HapyLleHusi, ynnadymBaeT notpebutento 3a
KaXabl AeHb NPOCPOYKM HEYCTOWKY (MEHI0) B pasmepe 04HOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpefgensieTcsi, UCX04sa M3 €ro LeHbl, CyLLeCcTBOBaBLUE B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebutens AomkKHO GbiNo ObiTb YAOBNETBOPEHO NPOAaBLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHu3aumen
WM YNONMHOMOYEHHbIM  WHAMBMAYanbHbIM  MpeanpuHUMaTteneM, WMNOPTEPOM), B [AeHb [O0OpOBOMbHOrO
YAOBNETBOPEHNS Takoro TpeboBaHWA wnu B [OeHb BblHECEHUs cyaebHoro pelleHusi, ecnu TpeboBaHue
[00pOBOSBHO YAOBMNETBOPEHO He BbIno.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINonHeHusa TpebGoBaHMI MNOTPedUTENA B CPOKM, MpedyCcMOTpeHHble cTatbamu 20 - 22
HacTosiiero 3akoHa, NoTpebuTens BNpaBe No CBOEMY BbIOOPY NPeabsiBUTL WHble TPeOOBaHWSA, YCTaHOBMEHHbIE
cratben 18 HacTosiLero 3akoHa.

Cratbsa 23.1. lNocneactsns HapyLeHUs NpodaBLIOM CpoKa nepefadyun npeasapuTenbHO onfadyeHHoro Tosapa
notpeburento
(BBegeHa depepanbHbIM 3akoHOM oT 25.10.2007 N 234-93)

1. [JoroBop Kynnu-npogaxu, npegycmaTpuBaolmii 06s3aHHOCTE NOTPebUTeNna NpeasapuTenbHO OnnaTuTb
TOBap, [OMKeH coaepxXaTb YCIOBME O CPOKe Nepeaayy ToBapa noTpeduTento.

2. B cnyvae, ecnu npogasel, NMonyyYvBLIMiA CyMMYy NpeaBapuTeNibHOW onnaTtbl B ONpeaeneHHOM 4OroBOpoM
Kynnu-npogaxu pasmepe, He UCMOoSHWUN 06A3aHHOCTL Mo nepefadye ToBapa NoTpebuTento B YCTaHOBMEHHbIV TakuM
[OrOBOPOM CPOK, NOTPeGUTENb No CBoeMy BbIGOPY Bripase NnoTpeGoBaTh:

nepefayv onia4eHHoro ToBapa B YCTAHOBMEHHBI MM HOBBIW CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onnatel ToBapa, He nepefaHHOro npoaaBLOoM.

Mpu atom noTpebuTenb BnpaBe NOTPeGOBaTb TakkKe MOSIHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBME HAapYyLIEHWs! YCTAHOBMEHHOTO [OroBOPOM KYMMW-MPOAaXU cpoka nepefdayn npenBapuTenbsHO
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onna4YeHHoro Toeapa.

3. B cny4vae HapyleHWs yCTaHOBMEHHOrO AOrOBOPOM KYNNU-Npodaxu cpoka nepegadv npegsaputenbHO
onnayeHHoro ToBapa notpebuTento npogasey ynnayMBaeT eMy 3a KaxAbl AeHb NMPOCPOYKN HEYCTOWKY (MeHu) B
pa3Mepe MOoroBKHLI NPoLEHTa CyMMbI MpeaBapuTensHOM onnartbl ToBapa.

Heyctonka (neHu) B3bICKMBAeTCsA CO [HA, Korga Mo [JOroBopy Kynnu-npodaxu nepepada ToBapa
notpebutenio gormkHa Obina OblTb OCyllecTBreHa, OO [AHA nepegayn ToBapa noTpedbuTentio wunuM OO0 AHA
yAOBNeTBOPeHNs TpeboBaHusa NoTpedbuTensa o Bo3Bpate emMy NpeaBapUTENbHO YNNavyeHHON UM CyMMBb.

Cymma B3bICKaHHOW noTpebuTenem HeycToukuM (MeHW) He MOXeT MnpeBblllaTb CyMMy NpenBapuTenbHON
onnaTtbl ToBapa.

4. TpeboBaHna NoTpedbuTena o Bo3BpaTe ynnavyeHHOW 3a TOBap CyMMbl U O MOSIHOM BO3MELLEHUN YObITKOB
noanexar yAOBNETBOPEHWIO MPOOaBLOM B TeYeHue AeCATW OHeW CO OHS NpeabsBrieHUss COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHusi noTpebuTEns, YCTAHOBMEHHblIE TMYHKTOM 2 HACTOAWEW CcTaTbW, He nognexar
YAOBNETBOPEHNIO, €CNN NPoAaBeL, AOKaXeT, YTO HapyLleHUMe CPOKOB rnepedayu notpedbutento npeaBapuTerbHO
OnnayYeHHOro ToBapa NpPOU3oLLIO BCreACTBUE HENPEOAONMMOW CUIbl UMW MO BUHE NoTpebuTens.

Cratba 24. PacyeTbl ¢ noTpebuTenem B criydae NpMobpeTeHns UM ToBapa HeHaanexallero kayecTsa

1. MNpn 3ameHe ToBapa HeHagnexallero kayecTBa Ha TOBap 3TOWM Xe Mapku (3TuxX Xe mogenu n (unwu)
apTuKyrna) nepepacyeT LieHbl ToBapa He Npou3BoguTCA.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. lNpu 3aMeHe ToBapa HeHanexawero Ka4yecTsa Ha Takow xe ToBap ApYron mapku (Mogenu, apTukyna) B
criyyae, ecnu LieHa ToBapa, noariexallero 3aMmeHe, Hxe LieHbl ToBapa, NpeaoCTaBneHHOro B3aMeH, noTpeburens
OOMMKEeH JoNnatuTb pasHULy B LieHax; B criyyae, ecrniv LueHa ToBapa, nogrexailero sameHe, Bbllle LieHbl ToBapa,
npegocTaBneHHOro B3aMeH, pa3HuLa B LieHax BbinnadnBaeTcs notpeburento. LieHa ToBapa, nognexaiiero sameHe,
onpenensieTcsl Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHne noTpebuTens He yaooOBNETBOPEHO NPOAABLOM, LieHa
3aMeHsieMoro ToBapa W LeHa nepefaBaemMoro B3aMeH ToBapa OnpeaensioTcd Ha MOMEHT BblHECEHUS CyaoM
peLleHns 0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npeabsaABneHus notpedbutenem TpeboBaHWS O COpPasMEpPHOM YMEHbLUEHUM MOKYMHOWM LieHbI
TOBapa B pacyeT MpUHUMaETCH LeHa ToBapa Ha MOMEHT npeabsiBneHusa notpebutenem TpeboBaHust 06 yLeHke
Wnn, ecrnm oHo A0OPOBOMbHO He YAOBMNETBOPEHO, HA MOMEHT BbIHECEHWSI Cy[OM pELUEeHVUs O COopa3MepHOM
YMEHbLLEHUM NOKYMHOW LiEHbI.

(n. 3 B pea. ®epepansHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Mpu BO3BpaTe ToBapa HeHaanexallero kayectsa notpebutens Bnpase TpeboBaTh BO3MELLEHNS Pa3HULbI
Mexay LUeHoW ToBapa, YCTaHOBMEHHOW [JOroBOPOM, M LEHOW COOTBETCTBYHOLLEro ToBapa Ha MOMEHT
[00pOBOBHOIO YA0BNETBOPEHNSA Takoro TpebosBaHusa unu, ecnv TpeboBaHne AOOPOBOMBLHO HE YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHUS CYAOM PeLLEHMNS.

(n. 4 BBegeH depepanbHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen. dPepepansHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexalwlero KavecTBa, MNPOOAHHOrO B KpeauT, notpebutento
BO3BpalllaeTcs ynnayeHHasa 3a ToBap AeHexHas CymMma B pasmepe MoralleHHOro Ko AHi BO3BpaTa yka3aHHOro
ToBapa KpeauTta, a Takke BO3MeLLaeTcs nnaTa 3a npegocTaBreHne Kkpeaura.

(n. 5 B pea. ®epgepansHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae BO3BpaTa TOBapa HeHaAnexallero kavecTtBa, npuvobpeTeHHOro notpebutenem 3a cyeT
noTpebutenbckoro kpeawuTta (3arima), npopasey, 06s3aH BO3BPaTUTb MNOTPEOUTENIO yNMavyeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MEeCTUTb ynradeHHble noTpeduTenemM NPOLEHTbl U UHble NNaTexu Nno AOoroBopy
noTpebuTenbCKoro KkpeanTa (3anma).

(n. 6 BBegeH PegepansHbiM 3akoHoM OT 21.12.2013 N 363-$3)

Cratbs 25. [NpaBo noTpebuTens Ha oOMeH ToBapa HageXallero kayecTea

1. MoTpebutens BnpaBe 0OMeHSATb HENPOAOBOBLCTBEHHbIN TOBAP HaAnexallero kadyecTsa Ha aHanormyHbIn
TOBap Yy npogaBua, Y KOTOporo 3TOT ToBap Obln MpuobpeTeH, ecnu yka3aHHbI ToBap He nogollen no dgopme,
rabapuTam, hacoHy, pacuBeTke, pa3Mepy Unv KOMMNekTauum.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
MoTpebutens MmeeT NpaBo Ha OOMeH HENPOOOBONBCTBEHHOrO TOBapa HaAflexallero kayecTBa B TeYeHue
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yeTblpHagUaTh OHEN, He cunTas OHS ero NoKynku.

O6MmeH HenpoaoBONbLCTBEHHOIO TOBapa HaAnexallero kadectsa NPOBOAMTCS, €CNU yKasaHHbI ToBap He
Obin B ynoTpebneHnn, coxpaHeHbl ero TOBapHbI BUA, NOoTpebutenbckue CBONCTBA, NromMbbl, habpunyHble Sprbiku,
a TaKkke MMeeTCs TOBapHbIA YeK WM KacCoBbI Yek Nnbo MHOW MoaTBEepXAaloLlwmiA onnaTy yka3aHHOro TtoBapa
AokymeHT. OTCyTCTBME Yy NOTpedbuTens TOBapHOrO Yeka WM KaccoBOro 4eka nubo WHOro noAatBepxaarollero
onnaTy ToBapa JOKYMEHTa He NuLIaeT ero BO3MOXHOCTU CChINaTbCs Ha CBMAETENbCKUE NOKa3aHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MMepeyeHb TOBapoB, He mnoanexawmx OOMeHy NnO OCHOBaHWSIM, YKa3aHHblM B HacTosillen craTbe,
yTBepxxaaetcs NpasuTtensctBom Poccuiickon deapeparmu.

2. B cnyyae, ecnu aHanornyHbli ToBap OTCYTCTBYeT B Mpojaxe Ha OeHb obpalleHus notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCs OT UCMOMHEHMSA A0roBopa Kynnu-npogaxu u notpebosaTtb Bo3BpaTa
ynrayeHHoOM 3a yKasaHHbIi TOBap AEHEXHOW CyMMmbl. TpeboBaHve noTpebutensa O Bo3BpaTe ynnadeHHoW 3a
YKa3aHHbI TOBap AEHEXHOW CyMMbl NOANEXWUT YOOBMETBOPEHUIO B TeYeHue Tpex AHEN co OHA Bo3Bpara
yKasaHHoOro Tosapa.

Mo cornalweHntio NoTpebutens ¢ npogasLoM oOMeH ToBapa MOXeT ObiTb NMPegyCMOTPEH MpW MOCTYNMAEHUM
aHanornyHoro ToBapa B npogaxy. [Npoagasel, 06s3aH He3ameanNUTENbHO COOOLWNTL NOTPEOUTENIO O NOCTYNIeHn!
aHanoru4yHoro ToBapa B nNpogaxy.

(n. 2 B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 26. YTpatuna cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-$3.

Cratbs 26.1. [JuctaHLMOHHbIA cnocod npoaaxu ToBapa
(BBeaeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [JoroBOop pO3HWUYHOW KyNnu-npogaxu MOXeT ObITb 3aKIO4eH Ha OCHOBaHMM O3HAKOMIIEHUS NOTpebutens c
npeanoxeHHbIM NpoAaBLIOM OMNMcaHneM ToBapa NocpedcTBOM KaTanoros, NMPOCMeEKToB, OykneToB, ()OTOCHUMKOB,
CpPeacTB CBS3U (TENEBM3UOHHOW, MOYTOBOMW, PaAMOCBA3N W OPYrMX) UMM UHBIMWA UCKIIOYaoLWMMN BO3MOXHOCTb
HenocpeaCTBEHHOrO 03HaKOMITEHMS NOoTpebutensa ¢ ToBapom nMbO o6pas3uoM ToBapa Mpu 3akYEeHUU Takoro
[0roBopa (AMCTaHLUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MpogaBuoM [0 3aknoyeHus AoroBopa AomkHa OblTb npepgocTaBneHa notpedbutento MHdopmauus ob
OCHOBHbIX MOTPeOGUTENbCKUX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxoXgeHus) npopasua, O MecTe
N3roTOBMNEHNs ToBapa, O NOMIHOM (PUPMEHHOM HaMMEHOBaHWM (HAaMMEHOBaHWM) Npodasua (M3roToBUTENS), O LieHe
n 06 ycnosusix npMobpeTeHns ToBapa, O ero JOCTaBKe, CPOKe CNyX0Obl, CPOKE FOAHOCTM U rapaHTUNHOM CPOKe, O
nopsiake onnaTbl TOBapa, a Takke 0 CPOKe, B TEYEHUe KOTOPOro AeNCTByeT NpeasioXkeHne O 3aknioyeHnn 4oroBopa.

3. Motpebutenio B MOMEHT [OCTaBkM ToBapa [ofkHa ObiTb B MWCbMEHHOM ¢opme npeaocTaBrieHa
nHdopmaumsa o ToBape, npegycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke npeaycMoTpeHHas NyHKToM 4
HacTosILLeln cTaTbn MHGOpMaLMs O Nopsiake U CpoKax Bo3BpaTa Tosapa.

4. MoTpebuTenb BnpaBe OTka3aTbCsi OT TOBapa B Noboe Bpemsa 40 ero nepegadu, a nocre nepegayv topapa
- B TE4YEHNE CeMU OHEN.

B cnydyae, ecnn mHgopmaumsa o Nopsake M Cpokax Bo3BpaTa TOBapa Hagnexallero kavectsa He Obina
npegocTaBneHa B NMCbMEHHOM hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTenb BnpaBe 0Tka3aTbCA OT ToBapa B
TeueHue Tpex MecsLeB C MOMeHTa nepeaady ToBapa.

BosBpaTr TOBapa Hagnexallero kadyectBa BO3MOXEH B Cly4yae, €CNM COXpaHeHbl ero TOBapHbIA BuUA,
noTpebuTenbCcknue CBONCTBA, a Takke LOKYMEHT, MOATBEPXKAAIOLMA (akT U YCrOoBMSA MOKYMNKM yKa3aHHOro ToBapa.
OTtcyTcTBUE y noTpebuTtenst 4OKYMeHTa, noaTBepXaatoLwero gakt U yCroBuS MOKYNKM ToBapa, He IULLAeT ero
BO3MOXXHOCTM CCbINaTbCs Ha Apyrue gokasaTtenbcTBa NpnobpeTeHns ToBapa Y 4aHHOro npodasua.

MoTpebutens He BnpaBe OTKa3aTbCA OT ToBapa  Hagnexalwlero  KayectBa, MMeElOLLEro
WHOMBMAOYanNbHO-oNpeaeneHHble CBOWCTBA, €CMW yKa3aHHbI ToBap MOXET ObiTb UCMOMNb30BaH WUCKITHOYUTENBHO
npuobpeTatoLmm ero notpebutenem.

Mpn oTkase noTpebutens oT ToBapa NpoAaBeL, OOIMKEH BO3BPaTUTb €My AEHEXHYK CyMMYy, YrnnavyeHHyo
noTpebutenem no AOroBopy, 3a MUCKMOYEHNEM pacxodoB NpoAasLa Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
TOBapa, He Mo3gHee 4eM Yepe3 AecATb AHEW CO AHA npeabsBrieHus notpebutenem COOTBETCTBYIOLLENO
TpeboBaHus.

5. MNocneactsua nNpogaxy ToBapa HeHaanexallero kayecTsa AMCTaAHLUMOHHBIM CMOCOOOM npodaxy Tosapa
YCTaHOBIEHbI NMOMOXEHUSMM, MPEAYCMOTPEHHBIMU CTaTbAMK 18 - 24 HacTosLero 3akoHa.
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Cratbs 26.2. NMpaBuna npogaxu oTAernbHbIX BUO0B TOBAPOB
(BBegeHa depepanbHbIM 3akoHoM oT 18.07.2011 N 242-93)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBAapoB YycTaHaBnuBatoTca [lpaButenbctBom Poccuinckoi
denepaumm.

Mnaga lIl. SALLUTA NPAB MOTPEBUTENEW NMPU BbINONMHEHUA
PABOT (OKA3AHUWM YCIIYT)

Cratbs 27. Cpoku BbIMONHEHNA paboT (oka3aHua ycnyr)

1. Vicnonuutenb 0653aH OCYLLECTBUTb BbIMNOMHEHNE paboTbl (OKa3aHWe YCryrn) B CPOK, YCTAHOBMEHHbIN
npaBunamMy BbINOMHEHUSA OTAENbHbIX BMOOB paboT (OKa3aHWs OTAENbHbIX BWAOB YCMNyr) MNU [OroBOPOM O
BbiMONHeHUn pabot (okasaHum ycryr). B pgoroBope O BbIMONHEHUM paboT (okasaHuM yCryr) MOXeT
npegycmMaTpuBaTbCa CPOK BbINOMHEHWS paboTbl (OKasaHus YCnyru), €cnu ykasaHHbIMW MNpaBuriamMu OH He
NpeaycMOTPEH, a Takke CPOK MeHbLUEN NPOAOITKUTENBHOCTU, YEM CPOK, YCTAHOBMNEHHbIN YKa3aHHbIMU Npasunamu.

2. Cpok BbINonHeHus paboTbl (OKkasaHus Yycryru) MOXET onpedensaTbCs Aaton (nepmogom), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbINONIHEHME paboTbl (OKasaHue ycnyrv) wnm (M) gaton (Nepuodom), K KOTOpPOW
NCMONHNUTENb AOMKEH NPUCTYNUTL K BbINOMHEHMIO paboTbl (OKasaHuio ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyuvae, ecnu BbinonHeHve paboTbl (OKa3aHWe YCryrn) OCYLLECTBMASIETCA MO 4YacTaM (LocTaBka
neproagn4ecKon neyartun, TEXHNYeCKoe oOCMNyXMBaHNE) B TeYEHME CpoKa AeVCTBMSA JOrOBOPa O BbIMOMHEHUM paboT
(oka3aHuM ycnyr), OOMMKHbI NpeaycMaTpyMBaTbCs COOTBETCTBYIOLLUME CPOKM (NEpUOAbl) BbIMOMHEHUsT Takux paboT
(okasaHwus ycnyr).

Mo cormaleHnio CTOPOH B AOroBope MOryT ObiTb NPeQyCMOTPEHbl Takke CPOKU 3aBepLUEHMS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Cratbs 28. lNocnencTBust HapyLLEHUSI UCMOSNTHATENEM CPOKOB BbIMOJTHEHUS paboT (oKa3aHus ycnyr)

1. Ecnn ncnonHuTenb HapyLwwumn CPoKX BbINOMHEHMA paboTbl (Oka3aHWsa ycryru) - Cpoku Hadana u (unm)
OKOHYaHWSA BbINONMHEHUss paboTbl (OKa3aHua ycnyrn) M (MNKU) NPOMEXYTOYHblE CPOKW BbIMONHEHNS paboThl
(oka3aHust ycnyru) unu Bo BpeMs BbINonHeHus paboTbl (OkasaHus yCnyrn) cTano oY4eBUAHbIM, YTO OHa He Oyger
BbIMOJIHEHA B CPOK, NOTPebutens No cBoeMy BbiGOpy Brpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4nTb UCTMOMHUTENIO HOBBIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Nopy4UTb BbIMNONHEHNE paboTbl (OKkazaHWe yCryru) TPeTbMM NuLam 3a Pas3yMHYHO LieHY WX BbINOMHUTL ee
CBOMMW cvnamu 1 noTpeboBaTb OT UCMIONHUTENS BO3MELLEHMSA NOHECEHHbBIX PACXO0B;

noTpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNonHeHne paboThbl (OKka3aHue ycnyrm);

OTKa3aTbCs OT UCMOMHEHNS 4OroBOpa O BbINOMHEHMN paboThl (OKasaHum ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe notpeboBaTh Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX €MY B CBSA3M C
HapyLLUeHMeM CPOKOB BbIMONTHEHUS paboThbl (OkasaHus ycnyrv). YObITkM BO3MELLAIOTCA B CPOKM, YCTaHOBMEHHbIE
ANl yOOBNEeTBOPEHMS COOTBETCTBYIOLUMX TpeboBaHMI noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HoOBble CPOKM BbIMOMHEHUS PaboThl (OKa3aHWsl yCryrn) ykasblBaloTCs B
[0roBope 0 BbINOMHEHUN paboTbl (OKasaHuu ycnyru).

(B pea. PegepanbHoro sakoHa ot 17.12.1999 N 212-$3)

B cnyyae npocpoykM HOBbIX CPOKOB NOTpebuTenb BnpaBe NpeabsBUTb UCMOMHUTENO UHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosiLwen cTaTbMm.

3. LUeHa BbInonHeHHOW paboTbl (OKa3aHHOW ycnyrv), BoO3Bpallaemasi notpedbuTento npu OTkase oOT
NCMONHEHUs1 AOroBOpa O BbIMOMHEHUN paboThbl (OKa3aHWM YCryru), a Takke y4yuTbiBaeMasi Npy YMeHbLUIEHWUN LieHbI
BbIMONHEHHON paboTbl (OkasaHHOW ycnyru), onpedenseTcs B COOTBETCTBUM C MyHkTamu 3, 4 n 5 cratbn 24
HacTosiLlero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
4. Mpu oTkase OT UCMONHEHNA LOroBOpa O BbIMNOMHEHUM PaboTbl (Oka3aHWM YCNyrM) UCMONHUTENb He BrpaBe
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TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NMPOU3BEAEHHbIX B MPOLECCE BbINOMHEHUS paboTbl (OkasaHusa ycnyru), a
Takke Nnatbl 32 BbINOMHEHHYO paboTy (OkasaHHYH YCNyry), 3a UCKITIOYEHWEM Cryyasi, eCrin NoTpeduTenb NPUHSN
BbIMOSNIHEHHYIO PpaboTy (OKa3aHHYo yCryry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AbB3aL, uckntodeH. - PegepanbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyLueHns yCTaHOBMEHHbIX CPOKOB BbINMOSHEHWS paboThbl (OKa3aHus yCryrn) Unm HasHaudeHHbIX
noTpebutenem Ha OCHOBaHWM MyHKTa 1 HacTOsALLEN CTaTbW HOBbIX CPOKOB UCMOMHUTENb YNnadynBaeT NnoTpedutenio
3a Kaxabl AeHb (Yac, ecriv Cpok onpederieH B Yacax) NpocpoYKM HEYCTOMKY (NEHI0) B pasMepe Tpex NpoLeHTOB
LieHbl BbINOMHEHNs paboTbl (OKa3aHusi ycnyru), a ecrnv LieHa BbInonHeHus paboTbl (OkazaHWs ycryri) 40roBopoM O
BbIMONHEHUM paboT (okas3aHWM ycnyr) He onpefeneHa - obLlien LeHbl 3akasa. [JoroBOpoOM O BbINOSHEHUU paboT
(oka3aHum ycnyr) mexagy notpebutenem u MUCNonHWTENeM MOXeT OblTb ycTaHoBneH Gonee BbICOKUIA pa3mep
HEeYyCTOMKM (NeHun).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (neHsl) 3a HapylleHWe CPOKOB Hayana BbIMOMHeHus1 paboTbl (OKasaHus ycryru), ee aTana
B3bICKMBAETCS 3a Kaxdbli AeHb (4ac, ecnv cpok onpedeneH B Yacax) NpoCcpoYKkn BNNOTb A0 Ha4Yana BbIMOSHEHUS
paboTbl (OKa3aHus ycryru), ee atana unu npeabasreHvs notpebutenem TpeboBaHWi, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosLWen cTaTbm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtolka (neHs) 3a HapyLleHWe CPOKOB OKOHYaHWsi BbIMOMHEHWUst paboTbl (OkaszaHus ycryru), ee aTana
B3bICKMBAETCA 3a Kaxdbld AeHb (4ac, ecnu cpok ornpegeneH B 4acax) MNpPOCPOYKM BMMOTb OO OKOHYaHUs
BbIMONHEHNs paboTbl (OKa3aHua ycryrv), ee 9dTana unNu npegbsiBneHns notpebutenem TpeboBaHui,
NpeayCcMOTPEHHBIX MYHKTOM 1 HacTosiLwen cTaTbMm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOM MNOTpebuTenemM HeyCcTOWkM (NeHn) He MOXET MpeBblllaTb LieHy OTAenbHOro Buaa
BbIMONHEHUs1 paboTbl (OkasaHusa ycnyru) unv obLlylo LeHy 3akasa, ecrnv LeHa BbINOfIHEHWS OTAEeNbHOro BvAaa
paboTbl (OKa3aHWsA ycryrn) He ornpeaeneHa JOroBOPOM O BbIMOMHEHUM paboThl (OkazaHWUW ycryru).

Pasmep HeycTOMKM (NeHn) onpeaenseTcs, MCXoas U3 LieHbl BbINOMHEHUS paboTbl (OkazaHWsa ycnyru), a ecnu
yKkasaHHas LeHa He onpefeneHa, ucxoas u3 o6LUen LieHbl 3aka3a, CylleCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpedbuTens [OOMKHO Obino OblTb YOOBMETBOPEHO MWCMOMHUTENEM B AeHb [06pPOBONBHOMO
YAOBNETBOPEHNS Takoro TpeboBaHns unm B fieHb BbIHECEHUS CyAeOHOro peLleHus, ecnu TpeboBaHe notpedburens
[00pOBOIBHO YAOBMETBOPEHO He BbIno.

6. TpeboBaHusi noTpebuTens, YCTaHOBMEHHble MNyHKTOM 1 HacTodAwew cTaTbW, He nognexar
YAOBNETBOPEHNIO, ECNIN UCMONHUTENb AOKaXeT, YTO HapyLUeHNe CPOKOB BbINOMHEHWS paboTbl (OkazaHWs ycryru)
NPOM3OLLIIO BCNeACTBUE HENPEOAONMMON CUMbl UMW MO BUHE NOTpebutens.

CraTtbs 29. lNpaBa notpebutens npm obHapyXeHUM HeJoCTaTKOB BbIMOMHEHHOW paboThbl (OKa3aHHOWM yCryrn)

1. MNoTpebutens npyM obBHapyXeHWU HeOOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOMW ycnyrv) Brpase Mo
cBoeMy Bblbopy noTpeboBaTh:

6e3B03ME3AHOr0 YCTPaHEHNs1 HEAOCTATKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW ycrnyru);

COOTBETCTBYHOLLEIO YMEHbLLEHMWS LieHbl BbIMOMHEHHON paboThl (OKazaHHOW yCnyri);

6e3B03ME3HOr0 M3roTOBMEHUS] OPYroi BeliM M3 OOHOPOAHOrO MaTepuarna Takoro e KadyecTtBa wnu
MOBTOPHOrO BbINOMHEHWA paboTbl. [pyu 3atom noTpebutens 00s3aH BO3BPaTUTbL paHee nepedaHHyl emy
NCMONHUTENEM BELLb;

BO3MELLEHUS MOHECEHHbIX UM PacxodoB MO YCTPAHEHUO HEOOCTaTKOB BbIMOMHEHHON paboTbl (OkasaHHOW
yCnyrv) CBOMMM CUaMmn Unu TpeTbUMK NMLamMm.

YpoBneTBopeHne TpeboBaHuin notpedbutens o 6e3B03Me3gHOM YCTpaHEHUN HeQOCTaTKoB, 00 N3roTOBNEHMM
OpYyron Bewn unM o MOBTOPHOM BbIMONHEHUM paboTbl (OKasaHMM yCryrm) He OCBOOOXOAET WCMOMHWTENS! OT
OTBETCTBEHHOCTU B (hOPME HEYCTONKMN 332 HapyLLeHNe Cpoka OKOHYaHUS BbINOMHEHUS paboThbl (OKa3aHUs ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe oTKasaTbCA OT MCMOMHEHWUS A0roBopa O BbIMOMHEHUN pPaboTbl (OKa3aHUW ycnyru) u
noTpeboBaTb MOMHOIO BO3MELLEHMS YObITKOB, €CrM B YCTaHOBMEHHbIN yKa3aHHbIM JOroBOPOM CPOK HeAoCTaTkKu
BbIMONIHEHHON paboThl (OKa3aHHOW YCnyrn) He ycTpaHeHbl ucnonHutenem. Notpebutens Takke BNpaBe OTKa3aTbCA
OT WCMONHEHNs1 OOroBOpa O BbIMOMHEHUN PaboTbl (OKa3aHWW YCMyru), ecnu MM OBHapyXKeHbl CyLLIEeCTBEHHbIe
HeQoCTaTKM BbINOSIHEHHON paboTbl (OkasaHHOW YCMyru) WNWM WHble CYLLECTBEHHble OTCTYMMEHWUS OT YCMOBUWA
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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MoTpebutens BnpaBe notpeboBaTh Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX €MY B CBSA3M C
HegocTaTKaMu BbIMOMHEHHOW paboTbl (OKa3aHHOWM ycryru). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBIEHHbIE AnS
YAOBNETBOPEHNA COOTBETCTBYHOLLMX TpeboBaHui notpeburtens.

2. LeHa BbIMnonHeHHoM paboTbl (OKasaHHOW ycnyru), BO3BpallaemMasd noTpebuTento npu oTkase oT
NCMONHEHUs1 AOroBopa O BbINOMHEHUM paboThbl (OKa3aHWM YCryru), a TaKkke y4yuTbiBaeMasi Npu YMeHbLUIEHWUN LieHbI
BbIMONHEHHON paboTbl (OkasaHHOW ycnyru), onpedenseTcs B COOTBETCTBUM C MyHkTamu 3, 4 n 5 ctatbn 24
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, cBsA3aHHble C HedocTaTkaMu BbIMOMHEHHOM paboTbl (OkasaHHOW ycnyru), Moryt ObiTb
npeabsBrieHbl NpY MNPUHATAM BbIMNONHEHHON paboTbl (OKa3aHHOW YCryru) WnvM B XO4E BbIMNONHEHUS PaboThl
(oka3aHusi ycnyrum) nubo, ecrnv HeBO3MOXHO OOHapyXWTb HeLOCTaTKM MpU MPUHATMU BbINOMHEHHOW PaboThl
(okasaHHOW ycnyru), B Te4EHNE CPOKOB, YCTAHOBNEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBnATb TPebOBaHMA, CBA3aHHble C HeAoCTaTKaMy BbIMOMHEHHOM paboThbl
(oka3aHHOM ycnyru), ecnu oHW obHapyXeHbl B TEe4YeHWe rapaHTUMHOrO CpoKa, a NpW ero OTCYTCTBUM B pa3yMHbIN
CpPOK, B npedenax ABYyX NeT CO AHSA MPUHATUS BbIMOMHEHHOW paboTbl (OKasaHHOW ycnyrv) wunuv nNATM net B
OTHOLUEHWUN HEAOCTaTKOB B CTPOEHUN N MHOM HEABWXUMOM NMYLLIECTBE.

(n. 3 B pea. ®epepansHoro 3akoHa ot 17.12.1999 N 212-$3)

4. VicnonHuTenb OTBEYaeT 3a HeJocTaTku paboTbl (YCryrn), Ha KOTOPYHO HE YCTAHOBMEH rapaHTUMHbBIA CPOK,
ecnu notpebuTenb OOKaXKeT, YTO OHU BO3HUKIM OO0 €€ MNPUHATUS MM WKW MO MPUYMHaM, BO3HMKLWIMM OO 3TOro
MOMEHTA.

B oTHOLWeHWM paboThbl (ycryrun), Ha KOTOPYIO YCTaHOBIEH rapaHTUAHBIN CPOK, UCTIONMHUTENb OTBEYaeT 3a ee
He[QoCTaTKW, eCNN He OOKaXeT, YTO OHW BO3HWKNW Mocne NpUHATUA paboTbl (ycnyru) notpebutenem BcneacTeve
HapyLLeHWs UM NpaBun UCNOMb30BaHNA pedynbTata paboTbl (ycnyru), AeNCTBUIA TPETbUX NULL NN HENPeoaonMMON
CUIbl.

(n. 4 BBegeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npegycMOTPEHHbIN OroBOPOM rapaHTUIHbLIA CPOK COCTaBnseT MeHee ABYX neT (Nsatu
neT Ha HeABWXKMMOE MMYLLECTBO) M HedocTaTku paboTtbl (ycryrn) oBHapyXeHbl noTpebutenem no ucredeHuu
rapaHTUMHOrO Cpoka, HO B npeaenax ABYX MeT (NATU NeT Ha HeOBWKMMOE UMYLLEeCTBO), NoTpebutens Brnpase
npeabaBuTb TpeboBaHWs, NPegyCMOTPEHHbIE NMYHKTOM 1 HaCTOsLLEN CTaTbW, €CNU JOKaXKET, YTO Takue HeJoCTaTKu
BO3HUWKIM 00 NPUHATUS UM pe3ynbTaTta paboTsbl (yCrnyru) unm no npudnHam, BO3HUKLLIMM 0 3TOFO MOMEHTA.

(n. 5 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbIIBNEHWSA CYyLLECTBEHHbIX HEQOCTaTKoB paboThbl (ycnyrn) notpebuTenb BrnpaBe npeabsBuTb
ncnonHuTento TpeboBaHe o 6€3B03ME3AHOM YCTPaHEHUN HEQOCTATKOB, €CMNW LOKaXET, YTO HEAOCTATKN BO3HUKITU
00 MPUHATUA UM pesyrnbTaTta paboTbl (ycnyr) unm no npuynHam, BO3HMKLLMM [0 3TOro MoMeHTa. OTo TpeboBaHue
MOXeT ObITb NpeabABEHO, eCrNv Takne HeJoCTaTkM OOHapyXKeHbI MO UCTEYEHNN ABYX NET (MATU NeT B OTHOLLEHUM
HEeABWXMMOro MMYyLLECTBa) CO OHA NPUHATUS pesynbTata paboTbl (ycnyrv), HO B npedenax yCTaHOBIEHHOro Ha
pe3ynbTat paboTbl (ycnyrn) cpoka crnyxObl UM B TeYeHue OEeCSTW NeT CO OHA MPUHATUSA pesynbTata paboThbl
(ycnyrn) noTtpebutenem, ecnu cpok cnyxbbl He ycTaHoBreH. Ecnv gaHHoe TpeGoBaHMe He yOoOBNETBOPEHO B
TeyeHve ABagduaTV OHEW CO OHA ero npeabsaBreHus NoTpedbutenem mnu obHapyXeHHbIN HeJoCTaToK ABNSeTCH
HeycTpaHuMbIM, NOTpebuTens No ceoemy Bbibopy Bnpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYHOLLEIO YMEHbLLEHMWS LieHbl 3a BbIMONHEHHYO paboTy (OkazaHHY ycnyry);

BO3MELLEHUS MOHECEHHbIX UM PacxodoB MO YCTPAHEHU HEOOCTaTKOB BbIMOMHEHHON paboTbl (OkasaHHOW
ycnyru) CBOMMM Cunamu Unu TpeTbuMmn nuuamu;

OTKa3a OT UCTMONHEHUs1 4OrOBOPA O BbIMOMHEHNW paboThbl (OKa3aHWW yCryru) n BO3MeLLeHNs yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 30. Cpoku ycTpaHeHust He4OCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW yCryru)

HepoctaTkn pabotbl (ycryrn) gOrmkHbl OblTb YCTpaHEHbl UCMOMHUTENEM B pa3yMHbI CPOK, Ha3HaYeHHbIN
notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

AbB3aL, uckntodeH. - PegepanbHbli 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbIi noTpebuTenem Cpok yCTpaHeHUs HEAOCTaTKOB TOBapa YyKa3blBaeTCH B AOrOBOPE WUIv B MHOM
noanMcbIBaEMOM CTOPOHaMU AOKyMEHTE b0 B 3a8BNEHUN, HanpaBneHHOM NoTpeduTenemM NCMONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyllieHve npeayCMOTPEHHbIX HAacCTOSILEN CTaTbeill CPOKOB YCTpaHEHWUS! HeJOCTaTKOB BbIMOMHEHHON
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paboTbl (OKka3aHHOW YCNyrn) WUCMOMHUTEMb YMraynuBaeT MOTPeOUTenio 3a KaxAabl AeHb MPOCPOYKU HEYCTOMKY
(NeH), pasmep WM MOPSAOK WMCYUCIIEHUS KOTOPOW ONPedensoTcs B COOTBETCTBUM C MYyHKTOM S5 ctaTbu 28
HacTosiLero 3akoHa.

B cnyyae HapyLueHns ykazaHHbIX CPOKOB NOTpebuTens Bnpase npeabsaBvUTb UCMONMHUTENIO UHbIE TpeboBaHuWs,
npeaycMoTpeHHble NyHKkTamun 1 u 4 ctatbn 29 HacTosLwero 3akoHa.

Cratbs 31. Cpoku yooBneTBopeHus oTAenbHbIX TpeboBaHWi noTpedbutens

1. TpeboBaHuss noTpedbutensi 06 yMEHbLUEHUN LEeHbl 3a BbIMNOMHEHHYK pPaboTy (OkasaHHyk YCnyry), o
BO3MELLLEHMN PacXOAoB MO YCTPAHEHUIO HEOOCTATKOB BbINONIHEHHOW PaboThbl (OKa3aHHOWM YCryrn) CBOMMU Cuamu
UnNn TPETLUMK NULAMK, a Takke O BO3BpaTe YMradYeHHoOW 3a paboTy (ycnyry) OEeHEXHON CyMMbl U BO3MELLLEHWM
yObITKOB, MPUYMHEHHbBIX B CBSI3M C OTKA30M OT UCMOSIHEHWNSI JOroBopa, NPeAyCMOTPEHHbIe NyHKTOM 1 cTaTbun 28 1
nyHktTammn 1 n 4 cratbn 29 HacToswero 3akoHa, noanexar YyOOBNEeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO AHS
npeabsBNEeHNst COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHusa noTpebutenss o 6e3B03ME34HOM M3rOTOBMEHUN APYrON BeliM U3 OOHOPOLHOro MaTepuana
TaKOro e KayecTBa Unn 0 NOBTOPHOM BLINOMHEHUN paboTbl (OKa3aHWUM yCryr) NoanexaT yOOBNEeTBOPEHUIO B CPOK,
YCTaHOBMEHHbIA ANs CPOYHOrO BLINOMHEHUs1 paboThl (OkaszaHus ycryru), a B Clyvae, ecnum 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPEAYCMOTPEHHbLIA [OroBOPOM O BLINOMHEHUN PaboTbl (OKasaHWM ycryru), KOTopbii Obin
HeHaane)alle UCMOJTHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbLIX HACTOsILLEN CTaTbeN CPOKOB YOOBMNETBOPEHUS OTAENbHLIX TpeboBaHMIA
noTpebutens UCnonHWTENb ynnavymMBaeT NOTPEOUTENIO 3a KaXabl AeHb MPOCPOYKM HEYCTOWNKY (NEeHH), pasmMep U
nopsigoK MCHNCINEHMS KOTOPOW onpeaensitoTcs B COOTBETCTBUN C NMYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylleHUs] CpPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen cTtatbk, notpebutens Bnpase
NpPeabABUTL UCMOMHUTENO UHble TpeboBaHWs, NpegyCMOTPeHHbIE MYHKTOM 1 ctatbn 28 1 nyHkTamu 1 n 4 ctatbu
29 HacTosiwero 3akoHa.

CraTtbsa 32. MpaBo noTpebutens Ha oTka3 OT UCNOMHEHWS A0roBopa O BbINOMHEHUN paboT (oka3aHuK ycnyr)
(B pea. PegeparnbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe 0TKa3aTbCsl OT UCMOSIHEHWS [OrOBOpa O BbINOMHeHUN paboT (okazaHum ycnyr) B nio6oe
BPeMsi NMpu yCroBUM Onnatbl UCMOMHUTENO (haKTUYECKM MOHECEHHBIX UM PacXOAOB, CBSI3aHHLIX C UCMOMHEHVEM
0643aTenbCTB Mo 4aHHOMY 4OrOBOpY.

Cratba 33. CmeTa Ha BbinosfnHeHve paboTbl (OkasaHue ycryru)

1. Ha BbinonHeHve paboTbl (OkasaHue ycnyru), NpeayCMOTPEHHOW [OroBOPOM O BbIMOMHEHUM paboTbl
(oka3aHum ycnyru), MoXeT ObiTb COCTaBneHa TBepaas unv npubnusutensHasi cmeta.

CocTaBneHue Takov cMeTbl No TpeboBaHMio NOTpebuTens nnu ncnonHuTens obssarensHo.

2. VcnonHuTenb He Bnpase TpeboBaTh yBENMYeHUs TBEpAOM CMEThI, a NOTpebuTens - ee yMeHbLUEHUS], B TOM
yucne B cnydae, Korga B MOMEHT 3aKfOYeHWss JoroBopa MCKMoYvanacb BO3MOXHOCTb MpefycMoTpeTb NOMHbLIN
00bem nognexalumx BbiNOMTHEHUIO PaboT (OKkasaHWIo YCryr) Unn HeobXoaNMBbIX AN 3TOro pacxoaoB.

WcnonHutens mmeeT npaBo TpeboBaTb yBenu4eHWs TBEpAOW CMeTbl NpW CyLIeCTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTtepuanoB u obopyooBaHWs, MNpefocTaBnsieMblX WCMOMHWTENEM, a Takke OKa3blBaeMbIX eMmy
TPETbMMU NULEAMKU YCIyr, KOTOpOoe Henb3d Obifo npedycMOTpeTb Npu 3akniouveHun porosopa. [lpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe UCNONHUTENDb BNpaBe pacToOprHyTb 4OrOBOP B CyaebHOM nopsiake.

(n. 2 B pea. ®epepansHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnun BO3HMKNa HEO6XOAMMOCTb BbIMONTHEHUS] AOMNONMHUTENBHBIX PaboT (OkasaHWs AOMONMHUTENbHBIX YCNyT)
M NO STOW MPUYNHE CYLLLECTBEHHOIO NPEBbILLIEHNS NPUBMM3UTENBHON CMETbI, UCMNOMNHUTENb 06513aH CBOEBPEMEHHO
npegynpeants 06 atom notpebutens. Ecnm notpebuTenb He gan cornacve Ha MpeBbleHNe NpUonM3nTeEnbHON
CMeTbl, OH BMpaBe OTKa3aTbCA OT WUCMONHEeHWs adoroBopa. B aTom crnydae ucnonHutenb MoXeT TpeboBaTb OT
noTpebutens ynnatbl LieHbl 32 BbIMONIHEHHYO paboTy (OKa3aHHYo yCryry).

VcnonHutenb, CBOEBPEMEHHO He npefynpeamBlUMiA  NOTpedbuTens O HeobXoAMMOCTU NPEBbILLEHMUS
NpUBNN3NTENBLHON CMeTbl, 0683aH MCNOMHUTL LOrOBOP, COXPaHss NpPaBo Ha onnaty paboTbl (ycnyru) B npeaenax
NPUBNN3NTENBHON CMETHI.

(n. 3 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)
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Cratbs 34. BeinonHeHve paboTbl M3 MaTepuana UCNonHUTeNs

1. VicnonHntenb 0b6a3aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINOSHEHUM paboTbl, U3 CBOEro
mMaTepuana 1 CBoMMu cpecTBamu, eCnn MHOe He NpeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

VcnonHutens, NpefocTaBuBLLUMIA MaTepuan ANs BbINOMHEHWs paboTbl, OTBEYAET 3a ero HeHagnexailee
Ka4yecTBO Mo npasunam o6 OTBETCTBEHHOCTU NpoAaBL/a 3a TOBapbl HEHaANeXallero kayecTaa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Martepvan wucnonHuTensa onnayMBaeTcd noTpedutenem npu 3akMoYeHUM YKas3aHHOro [J0orosopa
MOSTHOCTbIO UMK B pa3Mepe, yka3aHHOM B JAOroBOpe O BbINOMHEHWM paboThl C YCNOBMEM OKOHYaTemNbHOro pacyeTa
npu nornyyeHun noTpeduTenem BbINOMHEHHOW UCNOMNHUTENeM paboTbl, ecrnv MHOM NOpPSAAOK pacyeToB 3a maTtepuvan
NCMONHNUTENS HEe NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cny4asx, npegycMOTpEHHbIX AOrOBOPOM O BbIMONTHEHUN paboTbl, MaTepyan MOXeT ObiTb NpeaocTaBneH
ncnonHuTenem notpedbutento B kpeauT. MNocneaytolee naMeHeHne LieHbl NpeJoCTaBNeHHOro B KpeauT MaTepuana
ncnonHUTenNs He BrieyeT 3a cobon nepepacyeTta.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTepwuan ucnonHutens n HeobxoanMble ANs BbINOMHEHNA paboTbl TEXHUYECKNE CPEACTBA, MHCTPYMEHTbI

1 Npoyee AOCTaBMATCA K MECTY BbINOMHEHWS paboT NCMONMHUTENEM.

CraTtbs 35. BeinonHeHne paboTbl M3 MaTepuana (C Belblo) notpebutens

1. Ecnn paboTa BbINOMHAETCS MOMHOCTbIO WM YacTUYHO W3 MaTepuana (C Belbl) noTpebutens,
NCMNOMNHUTENb OTBEYaEeT 3a COXPAHHOCTb 3TOro MaTepuana (BeLn) 1 npaBuIibHOE ero UCMob30BaHE.

WcnonHutens ob6s3aH:

npegynpeauTb NoTpebuTens o HeNpPUrogHOCTU UNM HegobpPOKa4YeCTBEHHOCTU nepedaHHoro notpedutenem
MaTepuana (BeLun);

npeacTaBuTb OTYET 00 M3pacxogoBaHUM MaTepuarna v Bo3BpaTUTb €ro OCTaTok.

B cnyyae nonHowm unv YacTuyHOM yTpaThbl (NOBpexaeHWs) matepyana (Belum), NpUHATOro ot notpeburens,
ncnonHuTenb oba3aH B TpexAHEBHbIA CPOK 3aMEHWUTb ero OAHOPOAHbIM MaTepuanom (Bellbi) aHarnormyHoro
KayecTBa W Mo XernaHuio NoTpebutensa U3roToBnTb U3genve n3 ogHOPOAHOrO MaTtepuana (Belm) B pasyMHbI CPOK,
a npu OTCYyTCTBUM OOHOPOAHOrO Martepuana (BeLiu) aHanorMyHoro kavectBa - BO3MECTWUTb MNOTpeduTernto
OBYKpPATHYIO LUEeHY YyTpadeHHOro (MoBpexaeHHOoro) maTepuana (Bewm), a Takke pacxodbl, MOHECEHHbIe
notpebutenem.

2. LeHa yTpadeHHoro (nNoBpexaeHHOro) maTepuana (Beluu) onpegenseTrcs, ucxogs w3 LeHbl MaTepuana
(Bewyn), cyLiecTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHue noTpedbutens AomKHO Obino ObiTb yA0BNETBOPEHO
McrnonHuTenem B AeHb AOOPOBOSBHOMO yAOBMETBOPEHUSA Takoro TpeboBaHust nu B AeHb BbIHECEHUsI CyaeBHOro
peLueHus, ecnu TpeboBaHne noTpebuTtens 4OOPOBONBHO YAOBMETBOPEHO He Obino.

LleHa maTepuana (BeLyu), nepegaBaemMoro UCMONHUTENIO, OnpeaenseTcsi B A0roBope O BbINOMHEHUN paboThbl
UNn B UHOM JOKyMeHTe (KBUTaHLUWMW, 3aKkase), NoATBEPXAatoLLEeM ero 3aknoveHue.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. VicnonHuTenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYH UMW YacTUYHY0 YTpaTy (noBpexaeHue)
mMaTepuana (BeLu), NPUHATOro UM OT NoTpebuTensi, ecrnv NoTpedbuTens NpeaynpexaeH ncnonHuTenem o6 ocobbix
CBOMCTBax MaTtepuana (Beliu), KOTOpble MOryT MoBneYb 3a COOOM ero MOMHYK UMW YacTUYHYK yTpaTy
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mornm ObiTb OOHapyXeHbl Mpu
Haanexatlien npuemMke UCNofHUTENEM 3TOro maTtepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbs 36. O6s13aHHOCTb MCNOMNHUTENSA MHAOPMUPOBaTbL NOTPedbuTena o6 o6CToATENLCTBAX, KOTOPbIE MOTYT
MOBMNMATbL HA KAYeCTBO BbINOMHAEMON paboThl (Oka3biBAaEMOW yCnyrM) Unm noenedb 3a cobon HEBO3MOXHOCTb ee
3aBepLUEHNsi B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHutens obs3aH CBOEBPEMEHHO MHOpPMMpPOBaTbL MOTPebUTENS O TOM, YTO coGmnoAeHUe yKasaHui
noTpebutens M uHble obCTOATENbLCTBA, 3aBUCALLUME OT MOTPEOWUTENs, MOryT CHU3UTb KavyecCTBO BbIMOSHAEMON
paboTbl (OKa3blBAEMOWN YCNyrn) Unmv noereyb 3a cobon HEBO3MOXHOCTb €€ 3aBepLUEHMNS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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Ecnn notpebutenb, HECMOTPA Ha CBOEBPEMEHHOE M ODOCHOBaHHOE WHOPMUPOBAHWE MWCTOMHUTENEM, B
pa3yMHbIl CPOK HE 3aMEHWUT HENPUroAHbIA UNM HedoOpOKAYeCTBEHHbIN MaTtepuan, He M3MEHUT YyKa3aHui o
cnocobe BbINonHeHus paboTbl (Oka3aHWsa ycnyrn) nMbo He YCTPaHUT MHbIX OBCTOATENLCTB, KOTOPbIE MOTYT CHU3UTb
Ka4yecTBO BbINONHAeMOV paboTbl (OKkasblBAaeMOW YCyru), MCMOMHUTENb BrpaBe OTKa3aTbCA OT MCMOMHEHWs
[0roBopa o BbINOMHeHUN paboTbl (OKkasaHuu ycnyru) n notpeboBaTb NOMHOMO BO3MeLLEeHNS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTtbga 37. Mopsgok n hopmMbl onnatbl BbINOMHEHHOW paboThbl (OKa3aHHOM ycryrn)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutens ob6s3aH onnaTWTb OKa3aHHble eMy YCNnyrn B MOPSiAKE M B CPOKU, KOTOPble YCTaHOBIEHbI
[0roBOPOM C UCNOMNHUTENEM.

(yacTb nepsas B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 06a3aH oNNaTUTb BbINOMHEHHYHO UCNOMHUTENEM B NONHOM 06beMe paboTy nocrne ee NpuHATUSA
notpebutenem. C cornacusa notpebutensi paboTta MoOXeT ObITb OnnavyeHa UM Npu 3akrnioyeHun 4orosopa B NosiHOM
pasMepe unu nyTem Bbigayn aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX ycnyr (BbINOMHEHHbIX paboT) NpoM3BOAUTCA MOCPEACTBOM HaNUYHbLIX UK B6e3HanUyYHbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuickon ®enepavmu.
(4acTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-d3)

Mpn uncnonb3oBaHWM HanM4HOW OPMbI pacyeToB onnara ToBapoB (paboT, ycnyr) noTpebutenem
Npon3BoaMTCA B COOTBETCTBUM C yKasaHMeM npogasua (MCMOMHUTENs) NyTeM BHECEHWUS HanWYHbIX OEHEXHbIX
cpeacTB  npofaBuy  (McnonmHuTenio), nubo B KPeAWUTHYKO opraHmMsaumio, nubo MnaTexHOMy —areHTy,
OCYLLECTBNSIOLLEMY AEATENBHOCTb MO NpUeMy nnartexen MUan4eckmx nuu, NMbo 6aHKOBCKOMY NNaTeXHOMY areHTy
(cybareHTy), ocyLiecTBnsWeMY OesATeNnbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O GaHkax M HGaHKOBCKOM
OesATeNbHOCTH, eCrii MHOE He YCTaHOBIEHO dedepanbHbIMU 3aKOHaMW UMW UHBIMU HOPMaTUBHBLIMU NPaBOBbIMU
aktamn Poccuiickon ®epepaumu. MNpy aTom obsa3aTenbCTBa noTpebutens nepea NpoaasBLOM (UCMONMHUTENEM) MO
onnare ToBapoB (paboT, yCryr) CYUTaOTCS UCTMIOMHEHHBIMU B pa3Mepe BHECEHHbIX OEeHEXHbIX CpeacTB C MOMeEHTa
BHECEHUS] HaNWYHbIX [EHEeXHbIX CpeacTB COOTBETCTBEHHO nNpoAasuy (UCrmonHuTento), nNubo B KpeauTHYIo
opraHusaumio, NMMbo NNaTeXXHoOMy areHTy, OCYLLEeCTBAAOWEMY AeATEeNbHOCTb MO MpueMy nnaTexen uanyeckmx
nvy, NMbo GaHKOBCKOMY MMaTEXHOMY areHTy (cybareHTy), ocyllecTBnslWeMy AeATeNbHOCTb B COOTBETCTBUM C
3aKoHOOAaTeNbCTBOM 0 HaHkax 1 6aHKOBCKON AesATENbHOCTY.

(B peq. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, ot 27.06.2011 N 162-03)

Cratbsa 38. YTpatuna cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-$3.
Cratbsa 39. PerynupoBaHue okasaHusa oTAeNbHbIX BUOOB YCIyr

MNocneacteus HapyLlleHuna yCJ'IOBMﬁ [orosopos 00 oKasaHUKM OTAENbHbIX BUOOB ycnyr, ecnn Takme gorosopbl
No CBOEMY XapakTepy He noanagarT non OeCcTBMe HaCTosILLLEN MaBbl, onpenenarTcAa 3aKOHOM.

Cratbss 39.1. lpaBuna okasaHUS OTAENbHbIX BWMOOB YCIYr, BbLINOMHEHUS OTAENbHLIX BUOOB paboT
notpebutenam
(BBeaeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna okasaHus OTAErNbHbIX BWOOB YCNyr, BbIMNOMHEHUS OTAENbHbIX BMAOB paboT noTtpebutensm
ycTaHaBnumeatoTcs lNpaButensctsoM Poccunckon ®enepauun.

Mnaea IV. FTOCYOAPCTBEHHASA N OBLLECTBEHHASA 3ALLUUTA
MPAB NOTPEBUTENEN

CraTtbs 40. ®eneparnbHbIi roCy[apCTBEHHBIN HAA30p B 06nacTy 3awuTtbl npas notpebuTtenen
(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

1. ®epepanbHbil rocyaapCTBEHHbIM HaA30p B obnacty 3awutbl NpaB noTpebutener ocyliecTBnseTcs
YMOMHOMOYEHHbIM pefepanbHbIM OpraHoM UCNOMHUTENBLHOW BriacTu (faree - opraH rocygapCTBeHHOro Hag3opa) B
nopsigke, yctaHosneHHoM lNpasutensctsomM Poccuinckon egepaumm.
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2. ®epepanbHbIv rOCyAapCcTBEHHbIN Haa30p B 0b6nacTu 3awmThl NpaB NoTpebutenen BktoyaeT B ceos:

1) opraHusaumio M npoBedeHue MpPoBEpPOK COBMOAeHUS U3roToBUTENsAMU (MCMOMHUTENSMW, MpodaBLamu,
YMOMHOMOYEHHLIMU ~ OpraHM3aumMsiMM  UNU  YNOMTHOMOYEHHbIMU  MHOMBMAYANbHBIMA  NpeanpuHMMaTensamu,
nmnoptepamu) TpeboBaHWW, YCTAHOBMEHHbLIX MeXOyHapoaHbIMK  goroBopamu  Poccuiickon  degepauun,
HacToAWMM 3akoHOM, ApyrumMu deaepanbHbIMM  3aKOHAMWU U MHBIMU  HOPMAaTUBHLIMKU  MPAaBOBbLIMU  aKTaMu
Poccuickon ®enepauun, perynumpylomMMiM OTHOLIEHUSS B obnacTtu 3awuTbl NpaB noTpedbuTtenen (panee -
obsa3aTenbHble TpeboBaHust), NpeanncaHnii AOMKHOCTHBIX NWL, OpraHa rocyAapCTBEHHOro Haa3opa;

2) opraHus3aumilo U nNpoBedeHVMe NPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) ob6sa3atenbHbIM
TpeboBaHuaAM, obecneunBarowym 6e30MacHOCTbL TOBapoB (paboT, ycryr) Ans XU3HW U 340pOBbs NoTpedutenen,
OKpy>XaloLLeln cpefbl, npeaynpexaeHve 4encTBuiA, BBOALWMX NoTpedbuTenen B 3abnyxaeHve, n npegoTepalleHne
NPUYMHEHNA Bpeda MMyLLEeCTBY NoTpebuTenen, yCTaHOBMNEHHbIM B COOTBETCTBUM C MEXAYHapO4HbIMU JOroBOpamMm
Poccuiickon depepaumun, denepanbHbiMA 3akOHaMU U MHBIMW HOPMAaTUBHBIMW MPaBoBbIMU akTamn Poccuiickon
depepaumu;

3) NnpumMeHeHWe B Nopsiake, yCTaHOBNEHHOM 3akoHogaTenscTBOM Poccuickon depepaunm, mep npeceveHunst
HapyLLeHWIn oba3aTenbHbIX TPeOOBaHWIA, Bbidady NpeanucaHui o NpekpalleHnu HapyLLeHni npae notpedbuTenen, o
npekpaLweHn HapylleHnn obssaTenbHbIX TpeboBaHUn, 00 yCTpaHEHUW BbISIBIIEHHbIX HApYLUEHWUA 0ba3aTenbHbIX
TpeboBaHuWi, NpUBNeYeHne K OTBETCTBEHHOCTM UL, COBEPLUMBLLNX Takne HapyLLeHWs;

4) cuctematuyeckoe HabnoaeHve 3a UCMONHEHNEM obs3aTenbHblx TpeboBaHU, aHanu3 u NPorHo3mpoBaHue
COCTOSIHUA UCMONHEHNs obs3aTenbHblX TpeboBaHUMA MpW OCYLLECTBIEHUA W3rOTOBUTENSIMU (MCMOMHUTENAMY,
npoaasuamm, YMONTHOMOYEHHbLIMU opraHusaumnsamu nnu YMOMHOMOYEHHbLIMU NHAMBUAYanbHbIMU
npeanpuHUMaTens M, UMnopTepamMu) CBoen AesTeNbHOCTY;

5) cratnctuueckoe HabnogeHne B obnactm obecneyeHus 3awmTbl nNpaB notpebuTtenen, yyet n aHanua
criyyaeB MpUYNHEHWS BPEAa XU3HW U 310pPOBbI0 NOTPebuTenewn, okpyxaroLlen cpefe U MMyLLeCcTBy noTpebutenen,
CBSI3aHHOro C nMpuobpeTeHMeM U MCnonb3oBaHWeM ToBapoB (paboT, ycryr) ¢ HegocTaTkaMu, OnacHbIX TOBapoOB
(pabot, ycnyr) nubo c npegocTaBfneHMeM MOTPedbUTENSM HECBOEBPEMEHHOW, HEMOMHOW, HeOOCTOBEPHON W
BBOAsLLEN B 3abnyxaeHne nHdopmauum o Topapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-$3)

6) exxerogHoe NpoBeAEeHNe aHanns3a 1 oLeHKN apeKTMBHOCTN dheaepanbHOro rocyaapcTBEHHOro Haa3opa B
obnacTtu 3awmThl Npae notTpedutenen;

7) eXXeroHy nogrotToBKy Ha OCHOBaHUW pe3yrnbTaToB AedTeNbHOCTU, NpegyCMOTPEeHHON noanyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocyaapCTBEHHbIX AOKNadoB O 3awute npasB noTtpebutenen B Poccuiickon depepaummn B
nopsiake, ycraHosneHHom lNpasutensctsoM Poccunckon ®enepauun.

3. K oTHOLWEHMAM, CBsi3aHHBIM C OCYLLeCTBreHeM deaeparnbHOro rocy4apCcTBEHHOro Haasopa B obnactu
3aWmnTbl nNpaB noTpebutenen, opraHv3auMern W nNpoBedEeHUMEM NPOBEPOK W3roToBUTENEN (MCMOMHUTENEN,
NpoAaBLIOB, YMNOMHOMOYEHHbIX OpraHu3auun Wnm YNONMHOMOYEHHbIX WHOMBUAYamNbHbIX MpegnpuHuMaTenen,
MMMOPTEPOB), MPUMEHSIOTCA NnonoxeHus defepanbHOro 3akoHa oT 26 aekabps 2008 roga N 294-03 "O 3awure
npas PUONYECKUX NUL U MHANBUAYarbHBLIX NpeanpuHMMaTenein Npyu ocyLWecTBNEHUN roCyapCTBEHHOMO KOHTPONS
(Hag3opa) U MyHULMNansLHOro KoHTpons".

4. omkHOCTHbIE NULA opraHa rocygapcTBEHHOro Haa3opa B Nopsake, YCTaHOBIIEHHOM 3aKOHOAATENLCTBOM
Poccuickon ®egepauumn, UMeIOT NpaBso:

1) sanpawuvBatb K nonyyaTb Ha OCHOBaHWM MOTMBUPOBAHHLIX MUCbMEHHbLIX 3arnpocoB OT OpraHoB
rocyiapCTBEHHOM BMNacTW, OpraHoB MECTHOrO CaMoynpaBreHusi, obLeCTBEHHbIX OpraHv3auuvi, WU3roToBUTEneWn
(ncnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHu3auui UM - YNOMHOMOYEHHbIX  MHAMBUAOYaNbHbIX
npegnpuHumarenen, UMNopTepoB) NHGOPMaLIMIO 1 LLOKYMEHTbI MO BOMpOcaM 3alluTbl NpaB noTpebutenei;

2) 6ecnpensaTCTBEHHO MO NPEAbABMNEHUM CMyXeOHOro yooCTOBEPEHWUsI M KOMUWM Mpukasa (pacrnopsikeHus)
pyKOBOAUTENS (3aMeCcTUTEnNs pPyKoBOOMUTENs]) opraHa rocygapCTBEHHON0 Haasopa O HasHavyeHWUM MpoBEpPKU
nocewaTe TEPPUTOPUIO, 34aHUS, MOMELLEHUA U COOPYXEHUS, UCMONb3yeMble WU3roTOBUTENEM (UCMOMHUTENEM,
npoAaBsLoOM, YNOMHOMOYEHHOW oOpraHuM3aunen Unu YrnorHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpuHuMaTenem,
UMMNOPTEPOM) MPU OCYLLECTBIIEHNU CBOEN AEATENBHOCTU, B LIENSX NPOBEAEHNS MEPONPUATUA NO KOHTPONIO;

3) npoBoguTb 0T6OpP Npob M 0b6pasuUoB TOBapOB, MpedHa3HaYeHHbIX ANS peanu3auum U peanusyembix
noTpebutensam, 4ns NPOBEAEHNS UX UCCNEeQOBaHWNA, UCNbITaHUIA;

4) BblgaBaTb W3roTOBUTENSM (MCMOMHUTENAM, nNpogasuaM, YNOSIHOMOYEHHbIM OpraHmMsauusiMm  WUnu
YNOMHOMOYEHHBIM  MHAUBMAYANbHBIM  MPeanpuUHUMaTENaM, UMMopTepam) MpeanuMcaHus o  npekpaLleHum
HapyleHWn npaB notpebuTenen, O MpekpalleHun HapylleHu o06dA3aTenbHbIX TpeboBaHui, 06 ycTpaHeHuu
BbISIBMIEHHbIX HapylleHun obsizaTtenbHblx TpeboBaHUM, O NpPOBEAEHUVM MEPONPUSATUA MNo  obecneyeHuto
npegoTBpaLLeHnNs Bpeaa Xn3Hu, 300poBbio U MMYLLLECTBY NOTpebuTenen, okpyxatoLlen cpeae;

5) cocTtaBnATb npoTokonbl 00 aAMUMHUCTPATMBHbLIX MpaBOHApyLleHMAX B o0bnactv 3awutbl npaB
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noTpebutenen, paccMaTpmBaTb Aena 06 ykazaHHbIX aAMUHUCTPATUBHbLIX NPaBOHAPYLLUEHUAX U NPUHUMATb Mepbl Mo
NpeaoTBPAaLLLEHMNIO TaKUX HapyLUEHWUN;

6) HanpaBnATb B YMOMHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3aHHble C HapylleHUsAMU o0bs3aTenbHbIX
TpeboBaHWI, ANsi PELLEHNS BOMPOCOB O BO30Y>KAEHUN YrONOBHbIX Aen Mo Npu3HakaM NpecTynneHni;

7) oOpawartbcs B CyA C 3asBNEHUsSIMM B 3awWwuTy npaB notpebuTenen, 3akoHHbIX WHTEPECOB
HeonpeaeneHHOro kpyra noTpebuTenen, a Takke C 3asBMEHUAMW O NUKBMOALMM M3rOTOBUTENSA (UCMOMHUTENS,
npogasua, YNormHOMOYEHHOW OpraHu3aummn, umnoptepa) Nbo O npekpalleHnn OesiTENbHOCTU UHAMBUAYAIbHOro
npegnpuHumartens (ynonHOMOYEHHOro MHAMBMAYaNbHOro npeanpuHumarens) 3a HeodHoKpaTHoe (oBa u Gonee
pa3a B TeyeHuMe OOHOro KarneHgapHoro roga) wnu rpyboe (noBrekwee cMepTb WM MaccoBble 3aboneBaHus,
OTpaBneHns Nioden) HapyLLeHve npaB noTpedutenen.

5. OpraH rocynapCTBEHHOrO Haa3opa MOXeT ObiTb NpMBMEYEeH CyAOM K yyacTvio B Aene nubo Bnpase
BCTYNaTb B AerNOo No CBOEW MHULMATUBE UMK MO MHULMaTUBE N, y4acTBYIOWMX B Aere, ANg Aadn 3aKnioYeHns no
Aeny B Uensx 3awutbl npaB notpebutenen B nopsagke, YCTAHOBIEHHOM 3akoHoAaTenbCTBOM Poccuiickon
degepaumm.

5.1. NpeanucaHue, BblgaHHOE MPU OCYLLECTBIIEHUN FOCYAAapPCTBEHHOrO Haasopa B obnactu 3awmTbl npas
notpebutenen, MoxeT ObiTb 0OXanoBaHoO B apOUTpaXHbI Cyd B TeYeHMe Tpex MeCALEB CO OHS ero Bblgayu. B
criyyae npuHATUA 3asiBneHuss o6 obxanoBaHWM 3TOrO MNpeanqMcaHvs K Mpov3BOACTBY apbuTpaxHoro cyaa
MCMONHEHNe 3TOro MpeanucaHus MpUOCTaHaBMMBAETCA A0 AHSA BCTYMMEHWA pelleHust apbuTpaxHoro cyda B
3aKOHHYIO cuny.

(n. 5.1 BBegeH depepanbHbIM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hagsopa BripaBe JaBaTb Pas3bsCHEHUS MO BONPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTMBHBLIX NPaBOBbIX akToB Poccuiickon ®eagepaumn, perynvpyrowmx OTHOLWEHUss B obracTtv 3awuThbl
npas noTpedutenen.

7. TocypoapCTBeHHbIN HaQ30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusiM 6e30macHOCTU, YCTaHOBMEHHbIM
TEXHUYECKUMW  pernameHTamu, OCYLLECTBRSeTCH Takke YMONMHOMOYEHHbIMU  dhefeparibHbiMU  opraHamu
MCMNOMHUTENBHOW BfacTM B COOTBETCTBUMM C 3akoHodaTernbcTBOM Poccuinckon depepaumm O TEXHUYECKOM
perynmpoBaHum.

8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YMNOMHOMOYEHHbIMKU befepanbHbIMU - opraHaMu
NCMNOMNHUTENBHOW BNAcTW, yKasdaHHbIMU B NMyHKTE 7 HACTOsILLEN cTaTbk, ocyllecTBnseT (hopMnpoBaHue U BeaeHue
OTKpbITOro M 06LeoCTYNHOro rocyaAapCTBEHHOrO WHGOPMaUMOHHOTO pecypca B obnactu 3awutbl npas
noTpebutenen, kayectsa u 6e3onacHOCTM ToBapoB (paboT, ycrnyr) B NOPsiAKe, YCTaHOBMNEHHOM [1paBuUTenbCTBOM
Poccuickon ®egepavmu.

(n. 8 BBegeH PegepanbHbiM 3akoHOM OT 25.06.2012 N 93-d3)

Cratbs 41. O653aHHOCTb WM3roTOBUTENST (MCNOMHUTENS, NpPOoAaBLa, YNOMHOMOYEHHOW OpraHvMsauum unu
YNOMHOMOYEHHOTO MHAMBUAYaNbHOrO NpeanpuHUMaTens, MMnopTepa) no nNpeaocTaBneHnio nHpopMaumm opraHy
rocyaapCTBEHHOro Haasopa

(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

UsrotoButens  (MCNonHWTENb, npodasel, YNOfHOMOYEHHas opraHu3auusi  UnuM - YNorHOMOYEHHbIN
MHOMBMAOYanNbHbIN MNpeanpuHUMAaTenb, MMNOpPTepP) No TpeboBaHWMIO opraHa rocyAapCTBEHHOro Haasopa, ero
OOMMKHOCTHbIX NuL, 0683aH NpeaoCTaBUTb B YCTAHOBMEHHBIA UMW CPOK JOCTOBEPHblE CBEAEHMUSA, AOKYMEHTaLMIO,
00BbACHEHUs1 B NMUCbMEHHOW U (MNK) YCTHOW hopMe M MHYIO MHOPMaLMIO, HEOOXOAMMYIO ANs OCYLLECTBNEHUS
OpraHoM rocygapCTBEHHOro Hag3opa W ero  AOMKHOCTHbIMMA - NMuamMy  NOMHOMOYUA,  YCTaHOBIIEHHbIX
3akoHogaTtenbcTBoM Poccuickon egepaumm.

Cratbs 42. YTpatuna cuny. - ®egepanbHblil 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TlonHOMOYMSA BbICLUMX WCMOMHWUTENbHBIX OpPraHoB rOCYAApCTBEHHOW BMacTu CyObeKToB
Poccuiickon ®epepauum B obnacTtv 3awutbl npas notpeburtenen

(BBegeHa depepanbHbIM 3akoHOM oT 21.12.2004 N 171-93)

BbiCLUMI  MCMONHUTENBHBIAN OpraH rocygapCTBEHHOW BMAacTU COOTBETCTBYyLero cybbekta Poccuickon
depepaummn ocyLLeCcTBNAET MepONpUSTUS Mo peanusauun, obecrneveHuio n 3awmTe npas notpebutenen u B
npegernax cBOMX NOSTHOMOYUA NPUHUMaET onpedeneHHble Mepbl.

Cratba 42.2. [llepegada OCYLLECTBNEHUA MOMHOMOYMIA OpraHa rocygapCTBEHHOIO Hads3opa opraHam
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NCMNonHUTENbHOM BriacTn cybbekToB Poccuiickon ®enepauum
(BBegeHa depepanbHbIM 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMoumMa opraHa rocygapCTBEHHOrO HaA3opa MO OCYLUECTBMEHMIO drefepanbHOro rocyaapCTBEHHOMO
Hagsopa B obnacty 3awuTbl NpaB noTpeduTenen MoOryT nepegaBaTbCsl AN OCYLLECTBIEHWS OpraHam
ncnonHuTenbHom Briactu cybbektoB Poccuiickon depepaumm noctaHoBneHnusimu [NpaButensctBa Poccuickon
depepaummn B nopsigke, yctaHoBneHHoM depeparnbHbiM 3akoHOM OT 6 okTabpst 1999 roga N 184-d3 "O6 o6Lwmnx
NpUHLMNax opraHmMsaumm 3akoHodaTerbHbIX (MpeAcTaBUTENbHbBIX) U UCMONHUTENBHBLIX OPraHoB rocyaapCTBEHHOM
Bnactu cyowektoB Poccuiickon degepaumm”.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebutenen, yCTaHOBMEHHbLIX 3aKOHAMW W MHbIMU
HOpMaTUBHbLIMU NPaBOBbLIMKU akTamu Poccuickon denepavinm
(B peqn. PegeparnbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylwleHne npas n0Tpe6MTene|?1, YCTaHOBJ1€HHbIX 3akKOHaMu N WHbIMKA HOPMAaTUBHbIMU MpPaBOBbIMU
akTamm Poccuinckon CDe/J,epau,MM, npoaasey (MCI'IOJ'IHI/ITeJ'Ib, nM3roToBuTeNb, ynorIHOMOYEeHHaA opraHun3auua unum
yI'IOJ'IHOMO‘-IeHHbIIZ MHAMBMAyaJ‘IbeIﬁ npeanpunHMMmaTtenb, anopTep) HeceT aAMUHUCTPATUBHYIO, YrONmOBHYHO UINU
rpaXxgaHCKo-npaBoOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATENTbCTBOM Poccuiickon CDe/J,epau,MM.

CraTtbs 44. OcyliecTBrneHve 3alnTbl NpaB NoTpeduTenen opraHamm MECTHOrO CaMoyrpaBrieHuns
(B pen. PepeparnbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awutbl npaB notpebutenen Ha TEPPUTOPUN MYHULMMNANbHOTO OOpa3oBaHMS opraHbl MECTHOro
camoynpaBrieHu s BrpaBe:

paccMmaTpumBaTh Xanobbl NoTpebuTenein, KOHCYNbTMPOBAaTL UX MO BONPOCaM 3alLLMTbl MpaB noTpebutenew;

obpaluaTtbes B CyAbl B 3alLMTy NpaB noTpebutener (HeonpeaeneHHoro kpyra notpeburenen).

Mpu BbiISBNEHWM Mo >xanobe notpedbutensi ToBapoB (paboT, ycrnyr) HeHagnexawero kayecTsa, a Takke
OMnacHbIX Ans XU3HW, 300POBbA, MMYLLECTBA NOTpebuTenen n okpyxatoLllen cpeabl He3aMeanUTENbHO n3BeLLaTb
06 aTom penepanbHble OpraHbl UCMOMHUTENBHOW BNACTW, OCYLLUECTBMSOWME KOHTPOMNb 3a KayecTBOM U
Ge3onacHocTbio ToBapoB (paboT, ycryr).

Mpuem xanob® noTpebuTenen MOXEeT OCYLIeCTBMATbCA 4epe3 MHOrOyHKUMOHamNbHbIE  LEHTPbI
npegocTaBneHns rocy4apCTBEHHbIX U MyHULMNANbHBIX YCIyT.

(4acTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-d3)

CraTtbs 45. NpaBa 06LLeCcTBEHHbIX 00beAMHEHNI NOTpeduTenen (Mx accoumnaLuin, Colo30B)
(B pea. PegeparnbHoro 3akoHa oT 21.12.2004 N 171-93)

1. lpaxpgaHe BrpaBe OObeEOUHATLCA Ha [OOPOBONBHOM OCHOBE B OOLECTBEHHble 00beaUHEHUs
notpebutenen (Mx accounaumm, cotosbl), KOTOPbIE OCYLLECTBISIIOT CBOK AEATENbHOCTb B COOTBETCTBUM C yCTaBamu
yKkasaHHbIX 00beanHeHU (MX accoumaLlmin, Co30B) U 3aKkoHogaTenscTBOM Poccuiickon deagepaumm.

2. OO6LlecTBeHHble 0O6beauHeHUs noTpedbutenen (UX accoumaumun, Co3bl) AN OCYLLECTBMEHUS CBOUX
YCTaBHbIX Lienen Bnpase:

yyacTBOBaTb B pa3paboTke 0bs3aTenbHbIX TpeboBaHUIM K ToBapam (paboTam, ycnyram), a Takke NnpoeKkToB
3aKOHOB M MHbIX HOPMAaTMBHBLIX NMPaBOBLIX akToB Poccuiickon ®enepaun, perynvpyroLmx OTHOLWEHNs B obnactum
3alunTbI NpaB noTpebutenen;

NMPOBOANTbL HE3aBUCMMYIKD 3KCMepTu3y kadvecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPEOUTENBLCKMX CBOWCTB TOBapoB (paboT, ycrnyr) 3asiBieHHOW npogaBuamu (M3roTOBUTENSIMM,
NCNOSTHUTENAMM) MHOPMALIMK O HUX;

OCYLLECTBMNATL OOLLECTBEHHbIA KOHTPOSb 3a COOMAeHMeM npaB notpebutenein n HanpaensATb B OpraH
rocyaapCTBEHHOrO Ha3opa W opraHbl MECTHOrO camoynpaBneHuss MHopMauuio O akTax HapylleHui npas
notpebutenen Ons npoBeOeHUs NMPOBEPKU 3TMX (PaKTOB M MPUHSATUSA B Crydae WX MNOATBEPXKAEHUA Mep Mo
NMPeceyYeHnI0 HapyLleHuin npaB noTpebuTenent B npedenax MofIHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NPOBEAEHMN SKCNEPTM3 NO hakTaM HapyLUEHWIA NpaB NOTpedbuTeneln B CBA3N C obpalleHusamm notpedutenen. Mpu
OCYLLECTBINEHMN OBLLLECTBEHHOIO KOHTPOIS 0BLLECTBEHHbIE 0O BbEANHEHNST MOTPEOUTENEN (MX accoLmaunn, Co3bl)
He BrnpaBe TpeboBaTb OT M3roToBUTENEN (MCNOMHUTENEN, NPOAABLOB, YMNOMHOMOYEHHbLIX OpraHM3auun unu
YNOMHOMOYEHHbIX UHAMBUAYamNbHbLIX NPpeanpuHUMaTenen, UMNOPTEPOB) NpeacTaBneHne AOKYMEHTOB (BbINOMHEHME
OencTeuin), 0b6s13aHHOCTb NPeACTaBreHns (BbINONHEHMS!) KOTOPbLIX MO TpeboBaHMIO NOTPebUTENst He yCTaHOBIEHA
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3aKOHOM;
(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

pacnpocTpaHATb MHOPMaLMIo 0 NpaBax noTpebutenen n o HeobxoaNMbIX AENCTBUSAX MO 3aLLMTe 3TUX Mpas,
0 pesynbTatax CpaBHWUTENbHbIX UCCNEAOBaHUA kavyecTBa ToBapoB (paboT, ycnyr), a Takke WHYK MHopMaLmio,
koTopas OygeT cnocoOCTBOBaTb peanusaumyM NpaB M 3aKOHHbIX WHTepecoB notpebutenen. [lybnukyemble
o6LLecTBEHHbIMY 00beauHeHAMN noTpebutenen (Ux accoumaumsMun, colo3amu) pesynbTaTbl CPaBHUTENbHbIX
nccreqoBaHUii kadyectsa ToBapoB (paboT, ycrnyr) He SBMSKTCHA peKnamMon;

BHOCUTb B dhefeparbHble opraHbl UCMOMHUTENBbHOW BriacTu, opraHn3auun NpeanoXeHns 0 NpUHATAN Mep no
MOBbILLIEHMIO KayecTBa ToBapoB (paboT, ycnyr), No NPMOCTaHOBMEHMIO MPOM3BOACTBA M peanusauuM TOBapoB
(BbINOMHEHUS paboT, oOKa3aHUA YCMyr), NO OT3blBY C BHYTPEHHEro pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLMX MpeabsaBnseMblM K HAM W YCTaHOBMEHHbIM 3akoHogdaTensctBoM Poccuiickon depepaumm o
TEXHWYECKOM perynmpoBaHun obssatensHbIM TpeboBaHMAM;

BHOCUTb B OpraHbl nNpokypatypbl U degeparnbHble opraHbl WUCMOMHUTENBHOW BRAcTM Martepuanbsl O
NpyBNEYeHNN K OTBETCTBEHHOCTU NUL, OCYLLECTBNSALWMUX NPOU3BOACTBO U peanusauuio TOBapOB (BbINOMHEHUE
paboT, oka3aHWe ycnyr), He COOTBETCTBYIOLUMX MPeabABNSeMbIM K HUM obsi3aTenbHbIM TpeboBaHWSM, a Takke
HapyLialowmx npasa noTpebutenei, yCcTaHOBMEHHbIE 3aKOHaMW U MHbIMA HOPMaTUBHbIMU NPAaBOBbLIMU aKTamm
Poccuirckon ®epepaumu;

obpaluaTtbcst B OpraHbl NpoKypaTypbl C Npocbbamun MPUHECTU NPOTECTbI O NPU3HAHUWM HEAEWCTBUTENMbHbLIMU
aKkToB (heeparnbHblX OPraHOB WCMOMHUTENbHOW BNAcTW, aKTOB OpraHoB MCMOMHUTENbHOW BriacTn CyObeKToB
Poccuickon ®egepaumMm n akTtoB OpPraHoB MECTHOro camMoynpasfieHWs, NpoTUBOPeYalLMX 3akoHaM W UHbIM
perynupyoLmMmM OTHOLLIEHNS B 06nacTi 3almTbl NpaB notpeburenen HopmMaTUBHLIM MpaBoBbIM aktaMm Poccuinckoi
depepaumu;

obpallaTtbcst B cyabl C 3a8BNEHMAMM B 3alUuUTy npaB noTpebuteneit M 3aKkOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpebuTenen, HeonpeaeneHHoro Kpyra notpedurenen);

y4yacTBOBaTb COBMECTHO C OpraHOM [OCYAapCTBEHHOro Hagsopa B (DOPMUPOBAHUMMU  OTKPLITBIX W©
00LLeNOoCTYMHbIX FOCYAapPCTBEHHbIX WMH(OPMALMOHHBIX pPecypcoB B obractu 3awuTbl npaB noTpebutenen,
kayecTBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3avu, BBegeH PenepanbHbimM 3akoHoM oT 18.07.2011 N 242-93, B pen. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awmTa NnpaB 1 3aKOHHbIX MHTEPECOB HeonpeAeneHHoro Kpyra notpeburenen
(B pea. PegeparnbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO Haa3opa, opraHbl MECTHOrO CamoyrnpaBrieHusl, obLlecTBEHHble OObeaMHEHUS
noTpebutenen (Mx accoumaumun, Col3bl) BNpaBe NPeabsBhATb UCKM B CyAbl O MpeKpalleHMn MpoTUBOMNPaBHbIX
OENCTBUIA  U3roToBUTENST (UCMOMHUTENH, NpoAasua, YMNONMHOMOYEHHOW OpraHu3auum WnmM  YnoriHOMOYEHHOro
WHAOMBMAYaNbHOro NpeanpyHUMaTens, UMNopTepa) B OTHOLLEHUM HeoNpeaeneHHOro Kpyra notpeburenein.

(yacTb nepsas B peq. ®PegepansHoro 3akoHa oT 18.07.2011 N 242-93)

Mpn ynooBneTBOpeHWM TaKoro ucka cyn obs3biBaeT npaBoHapyLUMTENS OOBECTW B YCTAHOBIEHHbIA CyoOM
CPOK Yepes3 cpecTBa MacCcoBOW MHopMaLun Uy nHbIM cnocobom Ao cBedeHust NoTpeduTenen pelleHne cyaa.

BcTynuBluee B 3aKOHHYIO CUNy pelleHne cyaa O NpU3HaHWM OeNCTBUA M3roToBUTENS (MCMONHUTENS,
npogaBua, YMNOMHOMOYEHHOW OpraHM3auMm WnmM  YrorTHOMOYEHHOro  WHAMBMAYANbHOro NpearnpuHMMaTens,
nMnopTepa) NpPOTMBONPABHBIMU B OTHOLUEHUW HEOMpedeneHHOro kpyra notpebutenen obasatenbHO Ans cyaa,
paccMmaTpuBalollero Mck noTpebutens o 3awuTe ero npae, BO3HUKWMX BCNEACTBME  HACTYMNNeHUs
rpaXaaHCcKo-MpaBoBbIX MOCMeACTBUA  OEWACTBUA  U3roTOBUTENst (MCMONHWTENs, npogaBua, YNONHOMOYEHHOW
opraHvMsaumMm WnuM YNorHOMOYEHHOro WHAMBWUAYanbHOrO npearnpuHMmartens, umrnopTepa), B 4acTu BOMPOCOB,
UMenu nM MecTo Takue [OEeNCTBUA U COBEPLUEHbl NN OHWM M3roToBUTENEM (MCMOMHUTENEeM, NPOAAaBLIOM,
YMNONMHOMOYEHHOW OpraHM3aumen N ynonHOMOYEHHbIM MHAMBUAYaNbHBIM NpeanpuHumartenem, MMnopTepomMm).

OpHoBpeMEeHHO C yAOBMNETBOPEHNEM MCKa, NPEAbABNEHHOrO 06LLEeCTBEHHbIM 00beaMHEHNEM noTpebuTenen
(Mx accoumauuen, COK30M), OpraHamMmM MeCTHOro CaMOyMnpaBfeHWs B MWHTepecax HeonpeaeneHHoro Kpyra
notpebutenewn, cyn NPUHMMAaET pelleHMe O BO3MeLLeHMU obLecTBeHHOMY oObeauHeHuo noTpebutenen (Mx
accoumaumm, cotosy), opraHamMm MEeCTHOrO CaMOyrMpaBfeHusl BCeX MOHECEHHbIX MO Aeny cyaebHbIX M3gepxek, a
TakKkKe MHbIX BO3HUKLUMX 00 0OpaLleHns B CyA U CBA3aHHbIX C paCCMOTPEHNEM Aena HeobxoaMMbIX pacxodoB, B TOM
yncre pacxodoB Ha NPOBEAEHNE HE3AaBUCHMOWN SKCMEpPTU3bl B CryYae BbIsiIBNIEHUsI B pe3yrbTaTe NPOBeAeHNs Takon
3KCNepTM3bl HapyLLeHNs oba3aTenbHblX TpeboBaHui k ToBapam (paboTtam, ycnyram).

MpesngeHT
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